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As a proud sponsor of The Insurance Apprentice, FNB Insurance Brokers

would like to congratulate the winner, Roxanne Moodley, and all the participants: 

Aaron Mrabalala, Azhar Said, Matthew George, Mopedi Melato and Walter Ngobene 

for undergoing 5 days of tough challenges, for putting their skills to the test, 

and for proving to an esteemed panel of judges that they are insurance-smart.

South Africa’s insurance industry depends on hard-working and committed 

individuals like them. Which is why FNB Insurance Brokers is proud to have sponsored 

the FNB Conference Centre as this year’s venue for The Insurance Apprentice.

FNB Insurance Brokers, a business unit of FNB Business, a division of FirstRand Bank Limited Registration No. 1929/001225/06. FSP No. 20081.

Terms and conditions apply.
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Showcase 
talent in the 

industry

A positive contribution to 
our wonderful industry

The next generation 
of insurance and risk 

advisers

Promotes young 
people in the industry 

who wish to excel

Fantastic platform 
for identifying 

young talent

Represent 
young 
professionals
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The Insurance Apprentice 
helps shine the focus on 

amazing talent

Great 
initiative.

  Long 
    live 
     The 
Insurance Apprentice
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Companies 
can identify 

employees who they have 
earmarked as talented, 

skilled and ready to grow, 
or individuals can 

enter on their 
own.
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What is 
The Insurance 

Apprentice 
all about?

Companies 
can identify 

employees who they have

Entries for 
The Insurance Apprentice 
2016 open on 
1 JULY 2015   
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A WISE SAYING is that ‘you should be mindful of the seeds you plant today, as 
they will become the crop you harvest. All the flowers of all the tomorrows are 
in the seeds of today.’ And as such, I have watched the concept of The Insur-
ance Apprentice, as a seed, grow to fruition. What started off as a vague idea 
a year or two ago, has grown into something which has been accepted into 
the industry in a very positive way.

Industry experts onboard 
After a number of deliberations with industry experts such as Peter Todd, 
President of the Insurance Institute of South Africa (IISA) and Caroline De 
Silva, Deputy Executive Officer: Financial Advisory and Intermediary Services 
(FAIS) at the Financial Services Board (FSB), who were instrumental in this 
initiative from the beginning, the next step was to get sponsors on board and 
deliberate on the content of the tasks as part of The Insurance Apprentice 
sponsorship.

An exciting mix of tasks made the concept that much more meaningful as 
the diversity of the industry started to play out through these tasks which 

Where it all 
started...

Rianet Whitehead

Wow…where do I begin? The year 

started on a positive note for my 

team and I as we began the jour-

ney of The Insu
rance A

pprenti
ce 

and needless to say, I am beyond 

excited and overwhelmed by the 

way it all turned out.

ranged from identifying exposures and presenting solutions, to developing a client value proposition and even trying to calm a client 
down during a raging fire at one of ‘the client’s key plants’. The tasks, compiled by the sponsors, aims to educate a wider audience 
about the endless possibilities and the vast amount of career opportunities that exist in the insurance industry.
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AIG congratulates Roxanne Moodley,  
Professional Liability, Cyber and K&R Zonal Lead – AIG Africa  

on winning the Insurance Apprentice 2015.

Congratulations!

AIG South Africa Limited is a licensed Financial Services Provider FSP no: 15805 Reg No.1962/003192/06

www.aig.com



her trip to Lloyds of London. The other 
apprentices also share what they have 
learned and why every young person 
who qualify should grab the opportunity 
with both hands.

With the first season of The Insurance 
Apprentice at an end, it is with a huge 
amount of thankfulness that we can 
talk about the amount of collaboration 
and support we have received from our 
sponsors. Without them, this initiative 
would not have been possible. They 
were committed to developing young 
players in the industry and assisting us 
in spreading the word about insurance 
as a career and we truly thank them for 
their support.

It has been an exciting journey and 
one that FAnews is especially proud 
to have been creators of. The exciting 
news is that The Insurance Appren-
tice 2016 launches again in July and 
we hope that this has inspired you to 
enter into the next round. 

Where it all 
started...

the challenges of the judges, who by the 
way, did a phenomenal job in acting as 
mentors and judges in their various tasks. 
They had tough seats to fill but all in all a 
job well done.

For those that have missed episodes of 
The Insurance Apprentice series, this is 
the perfect time to catch up. Check out 
what the apprentices got up to and why 
we are so excited about the end result and 
what this can mean for the industry in the 
long run: https://www.youtube.com/
user/TheInsApp

Only one winner 
As always, in every competition, there can  
only be one winner and Roxanne Moodley 
walked away as the winner of The Insur-
ance Apprentice 2015. She played her 
game well, so a big congratulations to 
her, as well as the other contestants, on 
making it that far. 

In this supplement you can read more 
about what Roxanne has to say about 
the competition and her experience of 

High quality applications  
The Insurance Apprentice project 
started off on a positive note with just over 
120 applications received. This is where 
the difficulties truly did lie as my team and 
I sifted through applications that were of 
the highest quality. 

Following through, we conducted a 
second phase of the selection process 
in which 21 applicants were invited to a 
morning session that had them think-
ing somewhat out of the box. The 21 
candidates had five hours to impress us 
as the panel with their skills, personali-
ties and interaction with colleagues. This 
process assisted us in choosing the final 
six apprentices who would be making it to 
the filming week.

With my team all prepped and cam-
era crew in tow, we headed to the FNB 
Conference and Learning Centre to begin 
filming the series from 12 to 16 Janu-
ary. It was exciting to watch these young 
industry professionals as they went about 
doing their daily tasks, while rising up to 
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Thank you to our 

wonderful sponsors!

T
o make The Insurance Apprentice possible we needed sponsors. After a lot of hard work and long hours, we’ve 

managed to secure enough sponsors to go big with the first series, so we would like to give our sponsors 

another big thank you for believing in us and be bold enough to 

sponsor this industry first.
 Your trust in us has assisted us to 

            
          m

ake this series the start of something fantastic and 

            
            

         exciting for the short-term insurance industry. 

GOLD SPONSORS

insurance brokers
authorised financial services provider

so we would

gh to

I am glad we participated in this 

programme and truly hope we can 

participate in further apprentice 

programmes

Gari Dhombo: Managing Director - 

Alexander Forbes
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The assertive 

fighter

Meeting new people, 

building relationships 

and learning about 

new industries is a 

passion of mine and 

the insurance industry 

is one of the few in-

dustries that allows someone to do this on a daily basis. 

It is a fast paced industry with no room for error. 

Going into The Insurance Apprentice I wanted to main-

tain a clear and logical approach to all of the tasks pre-

sented. The tasks were creative and definitely required 

out of the box thinking. I think the judges were smart and 

knowledgeable and at times quite humorous. Being sur-

rounded with five other strong minded individuals, and 

having to incorporate everyone’s ideas into each task 

was a challenge. I have learned to really value people’s 

perspectives, opinions and ideas, and to be a little less 

head strong in my general approach.

Matthew George

Broker 

First Equity Risk Management Services 

M
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we assertive

Having wrapped up a successful first 

season of The Insurance Apprentice, these 

five apprentices highlight what they thought 

about the competition and a general over- 

view about their game plan, the strategies 

applied and the tasks they had to conquer.

The wise 

listener 

I did not choose a 

career in insurance, 

insurance chose 

me. I did not know 

what I was get-

ting myself into but 

after consultations 

with Monty Tsatsimpe of the Hollard Foundation, I fell 

in love with insurance and saw a great future in this 

industry. I still
 do and the journey has been awesome. 

The Insurance Apprentice tasks were challenging and 

provoking, which made the experience worth it. The 

worst part of the experience was trying to keep calm, 

while playing the game and still being a team player. 

Life after The Insurance Apprentice has come with a 

lot of change. I learned a lot about myself from watch-

ing the episodes and was able to formulate a growth 

and improvement plan on my known and previously 

unknown weaknesses. I also now have a lot more 

respect for our industry. 

Aaron Mrabalala

Quality Control Specialist

Hollard 
A

a
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A chat with the apprentices

A natural born analytical powerhouse

                          The short-term insurance industry is a very fluid one – with continuous improvement 
being the buzz word. Actuaries have always added value in all aspects of quantifying and pricing 
insurance risk, as well as understanding the capital implications that companies are exposed to 
when insuring these risks. My career has taken many twists, turns and variations over the years. I have had many mentors who have 
each contributed a part to moulding me into the insurance professional I am today, as well as hope to be in the future. 

The Insurance Apprentice is new to the South African market, and it was handled and delivered well. The best part was the intense 
environment and the worst part was the fact that not all the competitors were on the same footing. Stating that this was a learning 
experience is surely an understatement. Whilst the aim of The Insurance Apprentice may have been to entice new entrants into the 
industry – one of the ripple effects has been raising awareness to current market practitioners within the industry to the fact that we 
are in an industry that is as wide and broad as any. 

My biggest learning experience was that insurance is people-centric. Insurance has more touch points than one realises. My favourite 
word in the English dictionary is the word perspective – and this experience surely shed new light on my perspective of this fascinating 
industry.

Azhar Said
Senior Manager: Underwriting & Actuarial: Commercial Lines & Rest of Africa
Mutual & Federal Insurance Company Limited
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MOTOR, HOUSEHOLD

& BUSINESS INSURANCE

An authorised financial services provider. Licence number 30414. Terms & conditions apply.

Roxanne Moodley
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Conquering the world one step at a time

When I started in the insurance industry, I had no work experi-
ence and a career in insurance offered educational opportunities 
needed to advance a career and stability. The lifelong learning on 
the job and professional training exposed me to the broad world 
of insurance which has limitless opportunities. 

My coach, mentor, previous and current managers collectively 
shaped my career at different points, giving me scope for growth 
and sharing insight of the insurance industry. Insurance is a noble 
cause, old as the pyramids, needed for everything. It may be an 
obligation to buy insurance but it gives peace of mind and finan-
cial stability. 

I have learned so much from The Insurance Apprentice. I have 
learned that relationships are key in succeeding, as well as the 
importance of being empathetic to everyone that crosses my path. 
It is also important to manage conflict better and to learn to listen 
to others. The best part was that it created a great opportunity for 
personal development. The worst part was being disappointed 

that I was not the winning 
apprentice because I went into 
the process wanting to win. 
The tasks were very challeng-
ing and required high levels 
of concentration, creativity, 
thinking outside of the box and 
an insight into insurance in 
general. 

Life after The Insurance Apprentice has been fantastic. My profile 
has changed internally and externally. Since my participation in 
The Insurance Apprentice, I have developed a broader approach 
in dealing with other classes of insurance and expanding my 
knowledge in such classes.

Mopedi Melato 
Underwriter – Liability 

SHA Specialist Underwriters

Pearls, power and passion…professionally polished
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Underwriter – Liability 
A Specialist Underwriters

portunity for 
ppointed

r 
SHA Specialist

The Insurance Apprentice judges de-

scribe each apprentice in a few words

Aaron is fun and caring. He engages well through his own ex-

perience and is confident, collaborative, a wise listener, a team 

player and innovative. He is also a great communicator, casual, 

easy-going and relaxed with excellent people skills.

Azhar has a strong presence, is analytical and confident. He 

is a relationship powerhouse, a born leader, technically astute, 

confident and articulate. He is also adaptable to situational 

needs.
Matthew is a skillful broker, with a strong personality. He is fo-

cused and challenging. He is a natural leader; driven, innova-

tive and confident. He is an assertive fighter, with client focus.

Mopedi is interesting and clever. She is enthusiastic, passion-

ate and engages with her heart and soul. She is emotionally 

driven, classy and professional. She is an articulate, confident, 

strong willed individual, with ambition and energy.

Walter is a perceptive humble learner, determined and strong. 

He is quiet but confident. He takes tasks very seriously. He is 

empathetic, has great listening skills and is analytical.

I grew up in an environment where community 

members would form an alliance for death ben-

efits (burial society scheme) and I did not realise 

that this was part of insurance until I got a learn-

ership where I learned about different types of 

insurance. This has made me passionate about 

insurance and eager to want to learn more.
Going into The Insurance Apprentice filming 

week I found the tasks very challenging and 

educational. Having specialists from different 

companies to guide us through each task made 

it more interesting for me to up my game and be more assertive. 

I have learned that relationships are very crucial in the insurance industry and acknowledging people’s skills and using 

their strengths to execute tasks is crucial. The best moment for me was the last task of the week, having to motivate and 

influence learners to consider insurance as a career. I was inspired by their energy and their fear of not knowing what to 

expect after their matric studies. I have learned to find opportunities in challenges and working around the challenges to improve myself within the insur-

ance sector. Through the apprenticeship, I am proud to say that I am one of the recipients of the Insurance Sector Educa-

tion and Training Authority (INSETA) Captains of Industry Programme aimed at developing leaders within the insurance 

industry. 
Walter Ngobene Claims Relationship Manager

Infiniti Insurance

A chat with the apprentices
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Tel:  086 727 7854

Fax:  086 688 8361

www.uniqueinsure.co.za

An authorised Financial Services Provider

It takes an even more unique person to do so with the 

unwavering determination and passion that is required to 

consistently achieve excellence. As an expert in meeting 

the diverse needs of a discerning client, at Aquarius we 

know that this type of passion can never be replicated. 

Congratulations to Roxanne Moodley, winner of The 

Insurance Apprentice 2015 and all the other Insurance 

Apprentice 2015 participants; your perseverance and  

desire for success have put you all a cut above the rest. 

It takes a special type of person to consistently deliver 
work of the highest quality.

Powered byThe Hollard Insurance Co. Ltd (Reg. No. 1952/003004/06)
is an authorised Financial Services Provider



A chat with 
the judges

Learning absorbed in a way that is sustainable
I think The Insurance Apprentice is a great learning concept as it combines theoreti-
cal learning, requiring candidates to take a position on issues, combined with action 
learning through application in a real/simulated context. Learning is thus absorbed in 
a way that is sustainable. The Insurance Apprentice is an important media channel to 
promote young people in the industry who wish to excel and at the same time pre-
sent the industry in a format that young people, who especially now, are so familiar 
and comfortable with video streaming, video and photo sharing and messaging in 
real or near-real time on the Internet. INSETA is therefore very happy to have been 
able to sponsor one of the episodes, especially the one focusing on presenting the 
industry as an exciting career.
Neesha Naidoo: Project Office Manager 
INSETA

Changing the perception of ‘boring’ 
I think The Insurance Apprentice is fantastic for our in-

dustry. It provides a valuable learning platform for con-
testants and provides a view of the insurance industry 

that it is quite exciting and in fact, seldom boring.
Marcel Wood: Head: Risk Improvement Services 

Hollard

Improving the recipe for success
I think The Insurance Apprentice is a modern and relevant way to con-
nect with a younger generation of professionals and attract them to the 
industry. 
Andrew Le Roux: Head of iWyze 
Mutual & Federal

All of the judges of The 
Insurance Apprentice 
did a phenomenal job 
in acting as mentors 
and judges in their 
various tasks. They 
had tough seats to fill 
but all in all a job well 
done. The judges give 
us insight into what they 
thought about the com-
petition and the strate-
gies applied.

Le
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Settling in the judge’s shoes
The concept of The Insurance Apprentice is one 

that generates interest and it certainly has legs for 
further series in the future. It was truly one of the 

most enjoyable projects I ever had the pleasure of 
being involved with. 

The Apprentices were of such high quality that 
the knowledge and experience of all judges were 

challenged episode by episode. An inability by 
any judge to respond with well-reasoned analy-
sis and feedback to the Apprentices would affect 
the credibility of the programme and should be 

avoided at all costs. 
Theo Pauw: Chairman 

Price Forbes
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Developing the next generation of talent 
I have a keen interest in the development of the next generation of insur-
ance and risk advisers and I really enjoyed being part of The Insurance 
Apprentice. Watching the episodes afterwards, I found it fascinating to see 
how the apprentice’s different skills sets came to the fore during differ-
ent tasks and within different teams. Well done to FAnews - this is a great 
initiative to elevate the image of careers in the insurance industry.
Riette Fern: Divisional Executive 
Marsh Africa

Putting the norm of assertion to work
I think The Insurance Apprentice was a great success. It is a won-
derful opportunity to showcase talent in the industry. 
Simon Colman: Underwriting Executive
SHA Specialist Underwriters

 Bringing fresh thinking into the industry
The Insurance Apprentice is a fantastic platform for identifying young talent 

that would bring fresh thinking into the building of a sustainable insurance in-
dustry and generating innovative ideas. Personally it was a rewarding experi-
ence for me as it allowed me to fulfil my passion for mentorship and advanc-
ing the insurance industry’s reputation. The highlight for me was visiting the 

school in Alexandra to explain to students what our industry does. 
At first, providing negative feedback to the candidates was difficult because 

I’ve been in their position not so long ago and thought being harsh may dis-
courage them. Then I remembered my best mentors were the most critical 

and that feedback in all forms is beneficial if you know how to deal with it. 
I really enjoyed the mentorship element of the programme. 

Vuyo - Lee: Group Executive; Brand & Corporate Affairs 
MMI Holdings
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A chat with 
the judges

Influence rather than tell
Our industry really is ALL about people and 
relationships and this initiative helped shine 

the focus on amazing talent and allow all 
the applicants to build networks and form 

lasting relationships, which is good for their 
careers and personal lives. 

Mentoring is about supporting, challenging, 
guiding, influencing and learning - far more 

than it is about teaching and showing. The 
challenge was therefore to influence rather 

than to tell.
Carel Nolte: Head of Brand 

Fulcrum and the Purple Group

&%��



 We are proud to show our commitment to The Insurance Apprentice through 
supporting the skills development of young industry representatives and helping them 

prepare for a rewarding future.

CONGRATULATIONS TO

Winner of The Insurance Apprentice 2015
Proudly sponsored by PWV Insurance Brokers

Supporting skills development

www.pwvbrokers.co.za



Roxanne Moodley, winner of The Insurance Apprentice 
2015, shares her Apprentice journey, the experiences she 
has encountered and the lessons she has 
learned along the way with us. 

Taking the 
crown of 

The Insurance 
Apprentice

From the start
After completing her studies, Roxanne was offered a position at a 
large UMA as an intern where she learned about all the different 
aspects of insurance. After this, Roxanne moved to AIG as she 
was keen to gain global experience. She was appointed in the 
Financial Lines Department as a Professional Liability, Cyber and 
K&R Lead for Africa and has been at AIG ever since. 

“I absolutely love my job and really value the role my manager, 
Philip Hobson, has played in my career thus far,” says Moodley. 

“Philip’s level of knowledge and insight has far exceeded my 
expectations. His professionalism, leadership and guidance have 
undeniably set the path for my career in insurance. I am privileged 
to have a boss that is actually already my mentor. No two days 
are alike. No two claims are the same. It is challenging, complex 
and exciting,” she adds.

Too determined to be defeated
There is a quote by Warren Buffet that Moodley says she tries to 
live her life by and that is to look for three things in a person: 
intelligence, energy and integrity. If he or she does not have the 
last one, then do not even bother with the first two. 

“Throughout The Insurance Apprentice filming and in life I strive 
to have integrity in all my dealings in business and with people. 
I feel that my personality showed itself and my ability to work 
with different people and learn from each day constituted to me 
winning. Embarking on the journey of The Insurance Apprentice, 
I had no idea that it would change my life as I knew it. The way 
I think about insurance, business and people has completely 
changed,” said Moodley.

“Through this experience I have learned that being a leader does 
not always require you to be the strongest individual. A leader is 
someone with energy, charisma, integrity and one that can make 
the best decision for the team or task at hand without having 
to stand in the lime light. And a great leader takes a little more 
than his share of the blame and a little less than his share of the 
credit,” she said. 

“I personally learned that you can engage in a debate frankly and 
thoroughly, but in the end, you and the other party must be closer 

and thus emerge 
stronger. Did I 
enter this competi-
tion expecting to 
win? Yes, I always 
expect great things. 
But I understood that 
humility is key and I 
took every chance I 
got to learn from each 
experience,” continued 
Moodley. 

After winning the Insur-
ance Apprentice, Moodley 
received a text from a fellow 
competitor, whom she now calls a friend, Azhar 
Said. He said, “I honestly did not expect to meet a 
quality professional like yourself during this show. 
I saw you grow each day. Whilst you are a 
specialist, you also 

had the ability to 
learn things you did not 
know about, and the 
way you did this was 
commendable.” 

“The Insurance Appren-
tice by far exceeded my 
expectations. I learned 
so much about myself 
as well as having to deal 
with different work pres-
sures,” added Moodley.
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The world’s 
only specialist 
insurance 
market

 

 

Lloyd’s is a proud sponsor of 
the Insurance Apprentice 2015.

 www.lloyds.com

Follow us on Twitter:
@LloydsofLondon

Over the past 327 years, Lloyd’s has 
built an unrivalled international reputation 
for innovation and underwriting expertise 
insuring risks from the Titanic to the 
World Trade Center.
 
Today, the Lloyd’s market continues to 
insure some of the world’s largest and 
most complex risks, operating in more 
than 200 countries and territories.
 
Our expert underwriters work with local 
brokers across the world to create 
innovative insurance products for 
entrepreneurs and business leaders.

By investing in global innovation, Lloyd’s 
will achieve its goal of remaining the 
world’s market of choice for specialist 
insurance and reinsurance.



The Lloyds experience 
Moodley says Lloyd’s of London was 
phenomenal. 

“Lloyd’s gives one a sense of the history 
and timeline of insurance, quite a lot of 
tradition and heritage to what they do. 
Networking was great, and I got to experi-
ence the underwriting box from both the 
broker and underwriter perspective on the 
trading floor within Lloyd’s,” she said. “I 
experienced a personal tour of the Lloyds 
building, I learned about different classes 
of Insurance, Risk, Operations, Claims at 
Lloyds, and Emerging Risks. It was a jam-
packed week but so worth it. Definitely a 
once in a life time experience I am really 
grateful for.”

“I feel ecstatic and completely over-
whelmed. All glory to God for His con-
tinuous favour over my life,” she said. 

A stepping stone - the bigger 
picture
“The Insurance Apprentice has opened 
doors to greater exposure within the 
industry as a whole,” Moodley said. 
“Probably the biggest discovery is that the 
insurance industry is so much broader 
than most of us realise – we tend to 
focus on our particular field of exper-
tise and overlook the wide range of 
areas within this industry.”

Taking the crown of 
The Insurance Apprentice

She concluded by saying, “I have received 
so many compliments from both my bro-
kers as well as clients on what a fantastic 
production The Insurance Apprentice 
was. Young people really need to see the 
potential – and I would definitely recom-
mend having a shot at the competition. 
While the prizes are great, the experience 
and the learning is even more memora-
ble, and you get the opportunity to sam-
ple very different areas of the industry.”

The Insurance Apprentice judges describe 
Roxanne as a confident, articulate, a 
strategic thinker with a strong “world-
view” perspective. She is calm, deter-
mined, smart and classy. A quiet inspirer, 
Roxanne has great intuition in responding 
to difficult situations, she is composed and 
structured.

The Insurance Apprentice 
has opened doors to greater 
exposure within the industry 

as a whole
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A fantastic evening was had as the Apprentices battled it out in a 
Formula 1 simulator, racing on the Monza track, to see who 

                                            could get the fastest time.

F
ulcrum knows how important it is 
to balance hard work with a bit of 
down time, so, along with Pablo 
Clark Racing, the company decided 
to treat The Insurance Apprentices 
to a fun evening involving racing 

cars and Ferraris.

For those who are not familiar with Pablo Clark 
Racing, it specialises in the sales, servicing and 
support of Ferrari racing cars in South Africa, 
and also showcases prestigious racing machinery 
of all marques to motoring enthusiasts in South 
Africa and around the world.

The evening started off with an Italian aperitif, as 
the guests explored the showroom and all Fer-
raris and race cars at their leisure. The formalities 
began with a welcome by Carel Nolte, Fulcrum’s 
very own Head of People and Brand, and con-
cluded with a short address by Fulcrum’s Chief 
Executive Officer, Vaughan Jones, who went on 
to talk about his passion for the industry, and 
how insurance is one of the fundamentally sound 
industries in the world, before he wished the Ap-
prentices good luck for their final challenges.

Paolo Cavalieri, of Pablo Clark Racing, went 
on to elaborate on the importance of the motor 
insurance space within the industry by using 
brilliant illustrations and metaphors of how the 
insurance industry is like a Ferrari or a race car.

While the evening was more about giving 
the contestants a bit of a fun and relaxing 
evening after a busy week, Fulcrum then 
had a bit of competition to keep things a 
little interesting.

Formula 1 simulator, racing on the Monza track, to see who 
                                                         could get the fastest time.
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The Insurance Apprentice judges have a few tips for 
you if you want to take part in the next series. Take 
it serious if you want to be The Insurance Apprentice 
2016! 
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an individual. 
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�� "
�!��
��
	�������������������
��
�� #�!������	�
���������
���������������
�� $����
��������������
	��
��������!�������
������������

competence and knowledge.
�� #�����������!����
�����
	����!
��������
��
������
�
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credibility is at stake.
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through as you are presenting, it makes it easier for us to 
listen to you and understand your solution.
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convey your messages succinctly and not risk being cut-
off mid-presentation.
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tasks – it’s not the person who speaks the most that wins, 
but the one who demonstrates teamwork and leadership 
qualities.
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can, whether you win or not.

Tips for future contestants

Attend loads of industry func-
tions and read the FAnews 

Magazine diligently - 
share what 

you learn.Get to know and try to under-
stand the other contestants, 
rather than trying to beat 
them from day one.

Start strong – do not wait 
until the third or fourth 

task to start showing your 
strengths.

Remember that winning is 
fantastic but every viewer is 

a potential future employer so 
be careful how you win. 
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www.mua.co.za  l  info@mua.co.za  l  0861 682 467

MUA Insurance Acceptance (Pty) Ltd is an authorised Financial Services Provider 
(FSP No.37947) underwriting on behalf of Auto & General Insurance Company 
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Episode one: Meet The Insurance Apprentice 
contestants 
Sponsor: Alexander Forbes

Episode five: Understanding your customer- Part 1 and Part 2 
The Apprentices had to develop a Client Value Proposition for the black middle 
income market in South Africa.
Sponsor: Mutual & Federal

Episode six: Insurance as a career - Part 1 and Part 2  
The Apprentices headed to East Bank High School in Alexandra to persuade 
40 Grade 11 students into considering insurance as a career.
Sponsor: Inseta

Episode four: Policy Renewal – Part 1 and Part 2 
The two teams were acting as brokers and their broking firm has just won the appointment as 
broker to a new client. They were about to go into a meeting with the new  client to run through 
the options for their new Insurance Portfolio, when they received a call from one of the client’s 
factory managers informing them of a major fire that is raging at a key plant.
Sponsor: Marsh Africa

Episode three: Litigating Risk - Part 1 and Part 2 
Apprentices were taking on the role of specialist insurance brokers to a medium sized 
mining and industrial group. The two groups had to suggest a list of possible specialist 
exposures the group might be facing, and then list an insurance solution to each of these 
exposures.
Sponsor: SHA

Episode two: Risk Assessment 101- Part 1 and Part 2 
Apprentices visit the Johannesburg Art Museum to do a risk assessment 
for Insurer X to see if the risk is worth taking on.
Sponsor: Hollard

Episode one: Meet The Insurance Apprentice 
contestants

Quick catch-up
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Episode seven: Announcing the winner of 
The Insurance Apprentice 2015
Sponsor: PWV Insurance Brokers

Did you miss any of The Insurance Apprentice episodes?
If you are new to the industry, a scholar who is keen to know more about this industry or you have just 
generally missed out on The Insurance Apprentice series, now is the perfect time to catch up and watch 
this exciting series. Turn your phone into a QR Code scanner by simply downloading the QR code 
scanner application available from Google Play store, Blackberry App World or the Apple App store for 
free and scan the QR code below on the ones you’ve missed and watch it. 
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Wherever you are, you’re never that far from  
the global source of energy law.

Norton Rose Fulbright has been dedicated to the 
development of energy markets across Africa for more 
than 30 years. We have worked on groundbreaking power, 
renewables and oil & gas deals across the region. With 
more than 300 lawyers located in Johannesburg, Cape 
Town, Durban, Casablanca and Dar es Salaam, alliances 
�������	
�������������������������	�������������������
international lawyers advising clients both in and outside 
Africa we have one of the largest Africa resources of any 
global legal practice.

Law around the world 
nortonrosefulbright.com/energy

Financial institutions | Energy | Infrastructure, mining and commodities 
Transport | Technology and innovation | Life sciences and healthcare

Wherever you are, you’re never that far from  
 our support.

As a global practice with a team of 300 + lawyers 
across the world that are dedicated to the insurance 
and reinsurance industry, people are our most 
important asset. Norton Rose Fulbright is proud to 
be associated with the Insurance Apprentice, South 
Africa, in developing leadership, innovation and 
collaboration in the insurance industry.

Law around the world 
nortonrosefulbright.com

Financial institutions | Energy | Infrastructure, mining and commodities 
Transport | Technology and innovation | Life sciences and healthcare
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career in insurance sounds 

cool?
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cool?

A career in 
insurance! 
It’s not boring, here’s 
why…..

Your career choice has to be one 
of the most important decisions you 
will ever make. Life is far too short 
for regrets and your happiness, 
personal growth and satisfaction 
depends on making the right, edu-
cated decision. 

So, how do you go about knowing 
whether a particular career might be 
right for you? The answer is simple. 
Get as much information as you 
possibly can and make sure you 
know all the facts.

Let’s look at the insurance industry 
as a possible career choice. For 
many young people, insurance does 
not spring to mind as their first, 
second or maybe even third choice 
when thinking about their future.

But why is this the case? We have 
some ideas. Maybe you think the 
insurance industry is dull, boring or 
predictable. So you say, ‘that’s not 
for me’. But cast away those ideas 
because the ONE thing the insur-
ance industry is NOT is boring. And 
here’s why...

If you are clever, ambitious and want 
to be part of a profession that is very 
professional you will find so many 
opportunities in so many different 
fields and disciplines in insurance. 
Whether your passion is working 
with people, computers, money, and 
figures – you name it – the insur-
ance sector will do it for you. 

Limitless career potential
Insurance provides a number of 
different products and services for 
businesses in commerce and indus-
try, and to families and individuals. 

A few include:
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There’s opportunity everywhere

And, most of these products and services have to be structured more 

or less individually to suit the needs of different clients. And that is 

where you come in!

There are very few areas which do not attract insurance cover: objects 

and possessions, (jewelry, watches, paintings, houses, household 

contents), events (concerts, sports meetings, happenings), transport 

vehicles and systems, individual body parts (think legs and smiles), pets 

and livestock. You could make a career out of your interests or your 

passion and be paid well too! To sustain this industry at its current level 

requires around 3 000 new recruits every year, and you could be one 

of them.

Make no mistake, over the years the insurance sector has changed 

completely. Now it’s more exciting, and offers almost limitless career 

potential across a very wide spectrum and many of these very varied 

career paths are now fully part of the global economy. Can you just 

see the potential for personal growth here, and with that the potential 

for big earnings?

Do you have an enthusiasm or passion for art? Then you can special-

ise in that field. Horses and horse racing? Foreign cars? Yachts and 

sailing? Music? It does not matter; you can get involved, indulge your 

passion and make a great career out of it. Insurers, aside from being 

fun, are also among the biggest supporters of various charity projects. 

So if you are looking for a job in an industry that gives back to the 

country and makes a difference in people’s lives, then those are 

other excellent reasons to choose insurance.

�'��



Insurance is the lifeblood of the financial sector, and is there to 
protect the assets and interests of those who need it. And the 
people who are successful in the job are the ones who think outside 
the box - the type of career where those with an aptitude for people 
skills, selling skills and solving problems, excel. 

If you want to find out more about how dynamic the 

industry is, just search for the Mutual & Federal sponsored 

show ‘THE INSURANCE APPRENTICE 2015’ on YouTube.

Secure your place in 
the insurance industry.

Why work in insurance?
Stability: People will always need insurance, 

so this career path is one you can truly count on.

Personal Growth: If you want to succeed 
professionally, while contributing something 

positive and necessary, the insurance industry
 gives you many options to serve the community.

Lifelong Learning: Learning is part of what the 
insurance industry embraces and many educational 
opportunities exist to further advance your career, 

as well as your earning potential. 

Authorised Financial Services Provider

GroupA member of the
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Career paths

�� ^!!��
��
�

�� ^!
�����

�� ^���
_#�����������

�� ^��
���

�� �������!����
��
�

�� `��������������

�� `������
��!�����!�
����

�� Z!�����!�

�� #����!������������

�� ����������!��

�� {�����!���������
��
���

�� {�����!���������

�� =������

�� =�����!�������[���
�

�� =����!������
�!	��!����

�� =�����������
���

�� =������/�
���

�� %����
���

�� %���!���!������
�!	��!����

�� %���!������!
�
������

�� %�
������������

�� |��!�����
����!�����
�

�� }�������!�

�� }�
��!������

�� }�������������
�!����
���

�� }������������

�� "���������!�������

�� "�!��
�����

�� "�������

�� "��
���������
�_{�

�� ��!	��!����

�� �����������������������


�� +�������
���

�� +�������
������������

Endless 
opportunities
Let’s look at a spread 
of businesses, career 
paths and service pro-
viders that can be found 
in this huge insurance 
sector. Do not forget the 
career paths also highlight 
various professional and 
technical careers and these 
may require their own, or 
additional, qualifications.

Classes of business
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technical careers and theessse 
may require their own, orr 
adadaddididitititionononalalal, , quququalalalififificicicatatatioioionsnsns.

It is amazing how huge the 

number of careers and op-

portunities are in such a large 

variety of businesses requiring 

insurance specialists. There 

must be something in those 

lists which caters for your 

personality and ambitions 

don’t you think? 

Content published and 

provided by INSETA.

www.inseta.org.za

A career in 
insurance! 

Service providers
�� ^!!��
��
�
�� ^��������������������
�� ^���
_#�����������
�� ���������������!��
 corporations
�� ��������!��
��!
���
�� ��������!����
��
�
�� `���	����!��������
�� `�
�����
�� Z!������
�
�� #�������
�!
���������!��
�� #����������!��
����
�� �����
���
�� {�����!�������!����
�
 companies
�� {����
���
�!��������
�� {�����!�����
�
�� =������
�� =����������!��!��������
�� =����
������������
�� %����
���
�� %���!�������!��������
�� %���!������!
�
������
�� |��������
���
�� |��������	���
	������!�
�� }�������_����������
 assistance
�� "�!��
��!��������
�� "	��
�
������������
�� "
�
������
�� ����
�!�_��!������
 associations
�� ������������
��!�
�� ~�	�!���
��!����_����!
����
 companies

�(��





INSETA – the way to get 
ahead in the insurance 
industry
You already know that the insurance 
industry is dynamic and provides great 
opportunity for potential recruits includ-
ing working with people, computers, 
money, figures and more. Career paths 
are defined and reward is excellent if 
you can continue to grow, develop and 
demonstrate your capabilities.

So, how do you get in? 
The more qualified you are, the greater 
your prospects are – not just for em-
ployment – but to progress up the lad-
der. The minimum requirement is matric 
for a job in the insurance industry, but 
after that you can head to the Insurance 
Sector Education and Training Authority 
(INSETA). 

INSETA has been set up by the govern-
ment to grow the pool and quality of 
extremely important skills in the insur-
ance and financial services sector. It 
represents the entire insurance industry, 
and its purpose is to enhance the sector 
and to support the transformation agen-
da of industry in general and insurance 
in particular. 

INSETA promotes quality skills devel-
opment through funding, education 
and training throughout South Africa 
in order to achieve this. Thus it offers 
various skills development programmes 
in the form of learnerships, bursaries, 
internships, skills programmes and spe-
cial projects. It represents all insurance 
businesses from small brokerages to 
large corporates.

Getting   
  started
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1. LearnershipsA learnership is a structured work programme which offers a combi-

nation of the theoretical and the practical which leads to a qualifica-

tion that is registered on the National Qualifications Framework

(NQF). A learnership offers the opportunity for school leavers with 

at least a matric to spend time working in an insurance environment 

under the guidance of a mentor. The theoretical aspects are taught in a classroom. All learner tui-

tion costs are picked up as part of the programme, and the learner 

receives a stipend every month. The learner obtains a qualification 

which has been particularly selected by the employer because of 

industry demand. Consequently, the chances of a learner finding 

employment in the workplace are greatly improved. 
Learnerships are generally offered for a year. All learnerships are 

regulated by an agreement between the employer, the learner and a 

training provider. If you happen to have a job with a particular em-

ployer you may still apply for a learnership. If this is the case you will 

continue to be paid by your employer whilst studying and working 

towards an agreed qualification. Although there are 46 learnership categories that have been devel-

oped and registered for the insurance sector, the most popular and 

widely applied for are financial services administrator for which you 

must pass NQF Level 3, and insurance administrator which demands 

the same qualification. Most insurance companies advertise their 

learnership programmes in the newspapers, inviting those suitably 

qualified to apply. A selection process is then followed to identify the 

best applicants. To apply you would need a matric with passes in 
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give this
a read?

The best part of the insurance 
industry is: YOU can become a 
movie star - on The Insurance 
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3.  Work-based experience 

 programmes

Some qualifications, mainly through the FET 

colleges and the technology universities, require 

the learner to have practical workplace experi-

ence before qualification requirements are met. 

A work-based experience programme (WBE) 

is ideal for the learner to get all the necessary 

exposure and experience of the workplace, in 

order for him, or her, to satisfy the qualification 

requirements. 

Bear in mind that if you are interested in partici-

pating in one of these WBE programmes, you 

must complete a specified minimum number of 

hours per year of workplace experience which 

must be done together with a set minimum num-

ber of hours of training.

This work-based experience programme can 

include visits to companies to access in greater 

detail what particular jobs are about, even job 

shadowing and various other activities to boost 
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tion are included.
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Getting   

  started

2. Internships

INSETA funds a large number of internships annually. To qualify you would need a degree, 

or a diploma or have qualified via a learnership. An internship is a learning programme 

which provides ‘on the job’ training, at one of the insurers, usually for graduates who want 

to develop hands on experience in a particular occupational field. 

The programme lasts a year and of-

fers the participant an ideal oppor-

tunity to ‘test drive’ that particular 

career first, before fully committing 

to it. The advantages for the em-

ployer are obvious – they can see 

whether the graduate is suitable for 

the company, and they also benefit 

from the intern’s work there.

Interns are generally offered practi-

cal product knowledge training, and 

if on an INSETA registered intern-

ship, will also receive a stipend. 

Some companies offer additional 

training during the year to facilitate 

insurance qualifications, such as 

work readiness programmes and 

Regulatory Examination Preparation. 

All of the above will be of major 

benefit to you in the long run.

degree, 

4. Bursaries
Applications for bursaries which 
are available through INSETA 
are granted solely in accord-
ance, and dependent upon, 
the needs of critical and scarce 
skills. Bursary applications can 
only be considered for studies 
through Accredited Learning 
Providers. Those companies 
which pay levies annually and 
are registered with INSETA, can 
access bursaries for selected 
candidates when the bursary 
window opens every year. All 
INSETA bursaries are given for 
a maximum of a year.

For more information 
please contact INSETA: 
Tel. 086 113 0013
E-mail: 
info@inseta.org.za
Website: 
www.inseta.org.za
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Proud Sponsor of Th e Insurance Appentice

Risk. Reinsurance. Human Resources.

Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider (FSP #20555).

At Aon we use our data-driven insights to empower 
economic and human possibility, creating solutions for 
our clients in the complex world of risk and people. 
In South Africa, developing unmatched talent is of utmost 
importance to us, which is why we support this innovative 
initiative – The Insurance Apprentice.  We are proud to 
be a part of this process of developing and recognising 
unmatched talent in South Africa.

Partner with Aon today and let’s empower results 
together – call 0860 453 672 or visit aon.co.za.

unmatched talent
Growing

in South Africa



Fostering the growth of future 

generations

Success in the insurance industry is based 

not only on what we can do today, but 

also on our ability to meet the needs of 

tomorrow. By investing in the growth and 

development of individuals, the insurance 

industry can grow and sustainability can 

be reached to supplement the quality of 

scarce and critical skills with the insurance 

industry. 

Going forward in 2015, we are working 

on holding the conference in other centres 

and piloting an exchange programme 

and various other projects. 

We want learners and students to be 

aware of specific study routes, bursary 

opportunities and internships, so that 

they can choose this industry as a 

specific career path.

Young Leaders Conference

Another project for 2015 was the Young Leaders Confer-

ence in Durban where there were an array of speakers, 

together with educational exhibitors and sponsors. The 

target audience was people younger than 35, learners, 

educators and those employed in the insurance industry. 

2015 School Holiday Work 

Experience campaign

Projects include the 2015 School Holi-

day Work Experience campaign, which is the 

main focus for the organisation this year. The 

campaign has been initiated to invite learners 

and students to spend two days in a working 

environment with real work experiences and 

situations. We have a number of companies 

partnering with us, as sponsor hosts, to host 

learners and students for two days, starting 

from the July school holidays. 

This is a project that will go above and 

beyond. The campaign will be driven through 

social media, where learners and students will 

be directed to our website. Participating com-

panies’ details will be displayed on our social 

media platforms and our website, according 

to our structured plans. 

h of future 
ol Holiday Work 

e campaign

S hool Holi-
h

Recent research indicates that 
there is a growing shortage of 
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tor, so if you have to make a choice 
on a career anytime soon, insurance 
might be just the career for you.

Opportunities 
for employers 
and learners
EXPERIENTIAL LEARNING, in combination with academic detail, 
is a very valuable and practical approach that will benefit 
people who learn in a various ways, as well as the 
industry that employs them. The 
most rewarding part 
is getting you, the 
learners, into tertiary 
studies with bursaries, 
and getting graduates 
into internships. 

The next rewarding part 
is getting learners and 
graduates into permanent 
jobs.

My Career in Insurance, 
founded in 2012, is a 
career awareness nonprofit 
company promoting the 
opportunities that exist in the 
short-term insurance industry 
in South Africa. From direct 
interaction with the learners 
and students, we have ongoing 
projects that have been initiated 
with the assistance and participa-
tion of a number of industry 
companies. 

Gay-Lynn Rheeders  

B Prim Ed  AIISA  FIISA   

Director: My Career In Insurance NPC

Tel: 031 2060407 
Cell: 0829908148 
Fax: 0866158091 
E-mail:  info@mycareerininsurance.co.za
www.facebook.com/pages/My-Career-in-Insurance/ 
284757231730276�%��
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Uniquely 
crafted 

corporate 
insurance 
solutions 

for your clients
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MAKE YOUR MARK AND 
SEE YOUR CAREER SOAR.
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