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Since the launch of TERS, there has been (almost) daily changes introduced by the Unemployment Insurance Fund. Important amendments to TERS were gazetted on 8 April 2020. Following those amendments, the Minister of Employment & Labour signed off on further amendments and corrections on 16 and 20 April 2020, respectively. In addition to these changes, the UIF has also publicly released the method of calculation for TERS benefits. We highlight 5 important updates on TERS for employers below.
1. New changes
Although not yet been gazetted, these changes do clarify various questions on TERS -
	16 April amendments
	20 April correction notice

	· Employees who were placed on forced annual leave during the lockdown period due to a temporary closure of employer operations may claim TERS benefits
· Annual leave days will be regarded as no income days for purposes of the TERS benefit
· Upon receipt of the TERS benefit, the employer must ensure that it credits its employees with the proportionate entitlement to annual leave
	· The reference to section 12 of the Unemployment Insurance Act in clause 3.6 of the TERS Directive has been deleted
· Prior to the deletion, if an employer applied a "top up" and the TERS benefit added to the total remuneration of the employee exceeded R17 712, the UIF determined that such an employee would not qualify for a TERS benefit
· The deletion enables employees who earn remuneration above R17,712.00 per month and whose employers apply a "top up" to claim TERS benefits
· The UIF will be recalculating TERS benefits for employees whose claims were unsuccessful


2. Period of TERS cover
At this stage, employers can only apply for the current lockdown period (ie 35 days). However, with a possible extension of the lockdown for certain employers, it may be possible for employers to claim TERS benefits for that period (up to a maximum of 3 months). The UIF has confirmed that employers will be able to apply for TERS benefits for the current period of the national lockdown (i.e. 35 days) after 30 April 2020.
Employers who are not able to operate during the level 4 lockdown may be entitled to claim TERS benefits for the extended period. However, it remains to be seen whether this will actually be the case as the online application process only allows for claims for the current lockdown period.
3. Employers who pay full salaries of employees
Employers who pay full salaries of employees during the lockdown period may qualify for TERS benefits provided that they have paid employees the equivalent of the TERS benefits in advance of receiving payment by the UIF.
The advance payment should be recorded by the employer in some manner (for example, on the payslips of employees or a recordal for internal purposes).
4. Method of calculation for TERS benefits
The TERS benefit per employee will be calculated by the UIF in accordance with the rules of the scheme and by the UIF applying the Income Replacement Rate (IRR) to the employee's daily income. The IRR will range from 38% - 60% depending on the employee's daily income. In order to calculate the TERS benefit per employee, the table below should be used as a guide -
	(1) Calculate daily income for the employee
	(2) Calculate IRR using UIF formula

	In order to calculate the daily income for the employee, use the formulae below depending on whether the employee is a weekly earner or monthly earner
Daily income for weekly earner
Weekly rate of employee x 52 ÷ 365 = daily income
Daily income for monthly earner
Monthly rate of employee x 12 ÷ 365 = daily income
	In order to calculate the IRR, use the formula below
IRR = 29.2 + [7173.92 ÷ (232.92 + daily income)]

	(3) Calculate daily TERS benefit amount
	(4) Calculate total TERS benefit amount

	(3) Calculate daily TERS benefit amount Daily income x IRR = Daily TERS benefit amount
	Daily TERS benefit amount x number of lockdown days = Total TERS benefit amount


​5. Upgrades to online application process
The UIF has recently introduced various upgrades to the online application process to make the process more efficient -
	1
	 
	2
	 
	3
	 
	4

	Increased transparency as employers, employees and labour organisations will now be able see which companies have been paid
	 
	Employers will be able to monitor the status of their claims
	 
	Employers will be able to check the schedule of approved claims which, in essence, shows the amount due to each individual employee
	 
	Employers who do not know their UIF number can now retrieve this number using their PAYE number



The success of a TERS application depends on various factors including the format and date of your application and number of employees included in your application. The UIF is currently inundated with TERS applications. The UIF has said that for applications that meet the requirements, the employer should be paid within 10 business days.
If employers would like to follow up on the status of their TERS application, they can contact the UIF as follows -
· TERS call centre: 0800 030 007
· Email: Covid19TersSupport@labour.gov.za
· Website: www.uifecc.labour.gov.za/covid19
TERS continues to be ever evolving. Given that it is new fund established by the UIF on tight timelines, there were bound to be teething issues. Slowly but surely, we are starting to see that the fund is operating more accurately and efficiently and most importantly, in line with its overall purpose of helping employees to avoid losing income during this difficult time.

