
Overview of Retail claims

Top Claim Causes

Top Male
Claim Causes

Top Female
Claim Causes

Top Personal Risk Cover Claims

Disclaimer: This document is a summary of the claims statistics and does not constitute advice by Liberty. The material has been created for information purpose only and does not contain any personal recommendations. While every care has been taken to ensure that the information provided is correct, 
no representation, warranty or undertaking (expressed or implied) is given and no responsibility or liability is accepted by Liberty where the information provided is inaccurate or incomplete. Any recommendations made by an adviser or broker must take into consideration the client’s specific needs and 
unique circumstances. Liberty Group Limited is a licensed life insurer, an Authorised FSP (no.2409) and is part of the Standard Bank Group. Terms and Conditions, Risks and Limitations apply.
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Comparing to 2024
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Life Protection
R5 627 090 000

Lifestyle Protection	
R1 237 776 000

Income Protection (lump sum)	

R660 552 000

Income Protection (monthly)	

R263 448 000

In total claims paid in 2025

Total of R90.06 billion paid from 2006 to 2025

Our 2025 claims have reached 27 976 individuals and their beneficiaries – changing their lives and the lives of those around them.


