
From Intention 
to Action
What South Africans Really Think About Wills & Estate Planning

Top barriers to creating a will:
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of South Africans do not have 
a will – this has increased from 
last year by 5%. Will uptake has 
stagnated, despite 74% saying 
they understand what it’s for

of South Africans talk about 
death with their families, but 
nearly 45% of those with wills 
have not shared its contents

of South Africans believe a will 
is worthwhile – even with assets 
under R50 000

have helped settle an estate, 
but many underestimate the time 
and cost involved

Individuals whose parents or grandparents had wills 
are significantly more likely to have one themselves

“I don’t have 
enough assets”

Unemployment Inertia 
/ putting it off

over half

What would make 
it easier? 

             Low-cost or free solutions, 

             step by step guides, 

             and trusted partners 
             like financial advisers. 

The Myth: 
As in 2024, there’s a continued 
misperception you need enough 
assets to warrant a will. We need 
to spread awareness: Wills are for 
everyone.
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What Moves South Africans to Act? Lived Experience That Triggers Will Creation:

Witnessing the impact of someone dying without a will (intestate)

Having a child

The death of a family member

Encouragement from a financial advisor

Getting married

Buying property
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