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CLAIMS PAID IN 2023



R10.7 bn
2023 claims for Sanlam Risk & Savings and Sanlam Corporate



R6.06bn



claims for the year

21 896 

per working day

R23.3m 
claims per working day

84



TOTAL CLAIMS PAID OVER 
THE PAST 5 YEARS

2019 2020 2021 2022 2023

R4.4bn

17 501 

benefits

R4.8bn

19 521 

benefits

R8.3bn

28 322 

benefits

R6.4bn

23 952 

benefits

R6.1bn

21 896 

benefits



Claims paid

2022 VS 2023

VS
Total claims 

paid in 2022

R6 380m
Total claims 

paid in 2023

R6 060m

R5 400m

R444.9m

R496.9m

R5 090m

R448m

R518.3m
(Lump sum and income)

Severe Illness 

and Injury cover
Income cover Death



MAIN CAUSES OF ALL 

CLAIMS PAID

of all claims

57%

18%

12%

12%

15%

Cancer
Cardiovascular 

conditions

Respiratory 

conditions

Accidents, 

violence & injury



EFFECT OF COVID-19 

ON CLAIMS



EFFECT OF COVID-19 ON CLAIMS

Amount paid for claims with cause of death: 

Confirmed Covid-19 (Death & Funeral)
Number of claims with cause of death: 

Respiratory diseases (Death & Funeral)

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

BUT
Death claims as the result of 

confirmed Covid-19

came down substantially.

Death claims as the result of diseases 

of the respiratory system are 

still elevated.

R4297m

R2640m

R1088m

R1865m

1917

5921

2778

1813



EFFECT OF COVID-19 ON CLAIMS

BUT
Sickness Income claims as the result 

of confirmed Covid-19 claims 

came down substantially.

Sickness Income claims as the result of 

respiratory diseases are

still somewhat elevated.

Number of Sickness Income claims 

due to: Confirmed Covid-19
Number of Sickness Income claims 

due to: Respiratory diseases

0

744

2158

1369

141

2019 2020 2021 2022 2023

204 208 190

284
307

2019 2020 2021 2022 2023



CAUSES OF CLAIMS
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DEATH AND FUNERAL 

CLAIMS

Cancer

Accidents, 

violence, injury

Cardiovascular 

conditions

Respiratory 

conditions



279

253

277 271
285

50 43
55

46 45

21 20
28

19 25

199

174

191
206

217

151
144

153

169

199

31 31 35
25

40

478

547

468 477
502

201
186

208 212

244

52 55 63
44

65

Cancer and cardiovascular claims with stroke claims separate

SEVERE ILLNESS CLAIMS

20212019 2020 2022 2023

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

Cancer
Cardiovascular 

conditions
Stroke



LUMP SUM DISABILITY 

CLAIMS

Impairment 

Underpin

R17.90m
Older Functional and 

Physical Impairment benefits

R31.10m
Temporary 

Incapacity

R1.35m
Occupational 

Disability

R234.40m



SICKNESS INCOME 

CLAIMS

Accidents & Injury Pregnancy complications

Most accidental and injury 

claims paid in 2023

26 – 45 - age group.paid in 2023 for c-sections.

R5.5 million 

104 93
120 127

160

210 214 215
238

255

2019 2020 2021 2022 2023



YOUNGER AGE 

GROUPS AFFECTED



SEVERE 

ILLNESS

YOUNGER AGE GROUPS 

AFFECTED

For females:

51%
of claims paid 

were for clients
younger than 55

DISABILITY 

LUMP SUM

DISABILITY AND 

SICKNESS 

INCOME

For females:

62%
of claims paid 

were for clients
younger than 55

For females:

67%
of claims paid 

were for clients
younger than 45

74%70%70%



WHAT’S NEXT?

sanlam_group The future 

feels a lot more secure when 

you have a lifetime financial 

partner you can trust. Live 

confidently with Sanlam. 

#Sanlam #livewithconfidence

sanlam_

group

That are 

just getting 

started



thank you




