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•	 Cardinal360

Company name and name of system

ISSUE Software
ISSUE Software (Pty) Ltd
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•	 Ski©
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Sapiens International Corporation
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•	 Sapiens	CoreSuite	for	Life,	Wealth	&	

Retirement		
•	 Sapiens	Platform	for	Life,	Wealth	&	
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Technology,	and	how	it	can	improve	the	
way	you	do	business,	has	always	been	a	
hot	topic.	At	the	same	time,	it	can	be	a	
bit	overwhelming	for	brokers	who	have	

not	always	been	open	to	change.	

Finding	the	best	administration	systems	should	
not	be	a	challenge,	but	the	reality	is	that	the	
investment	is	big	and	careful	consideration	should	
be	given	to	choosing	the	right	partner.	Moving	
from	one	system	to	another	is	not	a	decision	that	
should	be	taken	lightly,	as	you	ultimately	have	to	
be	with	a	partner	you	trust,	who	will	really	look	
after	your	needs	and	who	will	go	above	and	be-
yond	to	make	sure	your	needs	are	met.	Does	this	
happen…	probably	not	always.	That	is	why	you	
have	to	do	your	homework	to	choose	the	right	
partner.

There	are	many	players	in	this	space…	your	tech-
nology	partner	has	to	share	your	vision	and	the	
way	you	prefer	doing	business.	We	work	in	a	time	
where	everyone	wants	instant	gratification,	not	
just	Millennials,	and	if	your	time	to	market,	as	a	

system,	is	not	fast	enough,	companies	will	find	
reasons	to	go	somewhere	where	their	needs	will	
be	met.	

Moreover,	with	regulatory	requirements,	keeping	
up	is	a	non-negotiable.	

In	this	feature,	you	as	a	broker,	UMA	or	insurer	
can	gauge	a	better	understanding	of	some	of	the	
administration	systems	available	in	the	market.	
It	is	vital	that	you	determine	your	needs	before	
implementing	technology.	Technology	must	fit	
your	model	and	it	must	enable	you	as	a	business.	
It	must	be	an	investment,	not	a	cost.

Rianet Whitehead
Editor:	FAnews

Broker,	UMA	and	insurer	
administration	systems
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Companies	are	looking	for	effective	methods	
to	improve	their	operational	activities	and	
are	starting	to	embrace	various	technolo-

gies	for	a	seamless	insurance	process.

Critical	to	this,	is	that	brokerages	dedicate	the	
time	to	choose	the	right	administration	system	
that	meet	their	specific	needs.

Administration systems today
According	to	Decision	Research	Corporation	
(DRC)	early	policy	administration	systems	had	
large	structures	and	could	execute	only	limited	
requirements	with	minimal	capability	to	integrate	
outside	of	the	back-office	or	with	distribution	
channels.	

Policy	administration	software,	according	to	DRC,	
now	plays	an	essential	and	increasingly	significant	

role	in	financial	advisory	practices.	Hardwired,	rig-
id	systems	that	cannot	scale	or	adapt	adequately	
to	changes	in	regulatory	laws,	market	shifts,	and	
customer	preference	have	become	a	drag	on	suc-
cess	and	profitability.	

The key elements
Spending	money	on	the	appropriate	administra-
tion	software	for	your	advisory	practice	is	a	big	
decision.	

For	anyone	who	is	in	search	of	an	administration	
system,	Steve	Grunblatt,	Digital	Marketing	Analyst	
at	Insurance	Support	World	mentions	that	you	
should	take	into	consideration	whether	or	not	it	
has	a	number	of	features	so	as	to	carry	out	its	job	
properly,	such	as:
•	 Tracking	–	provides	what	it	sets	forth	to	ac-

complish.

Administration systems… 
making	the	right	choice
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•	 Long term investment	–	You	have	to	exercise	
what	long	term	financial	savings	your	system	
can	fetch	you.	In	lieu	of	pondering	‘can	the	
business	pay	for	this	insurance	system?’	you	
should	put	sincere	thought	into	whether	or	
not	your	business	is	able	to	afford	not	to	put	
into	action	the	administration	system.

•	 Accessibility	–	When	selecting	your	software,	
put	in	thought	for	who	will	be	utilizing	it	and	
where?	Will	it	be	for	management	utilization	
exclusively,	or	do	other	individuals	require	ac-
cess?	How	easily	accessible	is	the	system	and	
is	it	foolproof	for	everybody?	

•	 Simplicity	–	Shifting	over	to	fresh	technology	
is	complicated	for	everyone,	therefore	you	
should	make	sure	the	company	you	are	go-
ing	to	be	dealing	with	will	be	there	to	provide	
ongoing	support	when	necessary.

•	 Security	–	Brokerages	manage	a	great	deal	
of	data,	and	your	system	must	be	completely	
protected	from	data	breaches.	Verify	what	
safety	measures	are	in	position	before	buying.	

“Considering	the	variety	of	systems	to	pick	from,	
it	usually	is	challenging	to	choose	the	correct	
one,”	concludes	Grunblatt.

The most important characteristics 
Gartner	research	shows	that	product	function-
ality	is	only	one	dimension	to	be	considered.	A	
full-scale	evaluation	should	be	used,	including	
the	technology	partner’s	ability	to	support	the	
insurance	industry	and	the	modernization	of	the	
technology	used.	

According	to	a	research	paper	by	Kimberly	Harris,	
based	on	Gartner	research,	to	assist	in	technol-
ogy	partner/product	comparisons,	there	are	six	
general	criteria	that	should	be	considered:

1Technology:	Insurance	carriers	must	consider	
the	product’s	technological	foundation	and	the	

technology	partner’s	capability	to	provide	policy	
administration	and	related	applications	that	can	
continue	to	meet	its	requirements	over	time.	

2Functionality:	This	is	defined	as	the	product’s	
capability	to	meet	the	demands	of	the	insur-

ance	carrier	for	rating,	underwriting,	policy	issu-
ance,	billing	and	claims.	

3Service and Support:	Pre-installation	criteria	
evaluate	the	availability	of	resources	with	the	

requisite	expertise	across	the	necessary	geog-
raphy	or	through	the	necessary	channels.	Post-
installation	criteria	include	pre-installation	as-
pects	and	also	evaluate	release	management	(the	
timeliness,	ease	of	installation	and	support).

4Cost:	There	are	four	major	components	of	cost:	
development/acquisition	costs,	implementa-

tion	costs,	maintenance	costs	and	marketing	
costs.

5Vision:	It	is	crucial	that	technology	partners	
have	insight	into	the	future	of	the	market	and	

the	future	demands	of	the	insurance	industry.	For	
example,	the	ability	to	bring	new	functionality	to	
the	market,	while	supporting	a	growing	installed	
base;	the	fit	of	the	insurance	infrastructure;	the	
age	of	the	system	and	the	current	version	offered	
compared	to	future	version	schedules	etc.	

6Ability to execute:	Brokerages	must	evaluate	
whether	the	technology	partner	has	adequate	

resources	to	execute	its	strategy,	thereby	remain-
ing	viable	in	the	future.	

“Prior	to	making	any	kind	of	rushed	choice,	take	
into	account	all	the	key	elements	first.	Your	ad-
ministration	system	could	possibly	be	with	you	for	
quite	some	time;	therefore,	you	should	make	sure	
it	is	proficient	at	completing	the	tasks	in	the	man-
ner	preferred,”	concludes	Grunblatt.

Administration systems… 
making	the	right	choice
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Your system has been designed to serve the needs of a specific audience. 
What is the best way to describe your corporate objective and your target 
market?

1

ISSUE Software

The	ISSUE	software	package	proves	a	
market	leading	functionality	and	flex-
ibility	for	underwriting	managers	and	
administrators.	The	system	comprises	
of	a	policy,	claim	and	financial	module	
for	managing	daily	tasks.	In	addition,	a	
comprehensive	reporting	environment	
can	provide	meaningful	and	valuable	
information	to	decision	makers,	as	
well	as	statistics	needed	for	regulatory	
reporting.

SystemA	is	a	complete	insurance	soft-
ware	solution	which	is	available	to	all	
insurers,	niche	insurers,	administration	
houses,	intermediaries	and	corporate	
brokers	with	specific	emphasis	on	
binder	holders	operating	in	the	short-
term	insurance	industry.

Tial SystemA

Cardinal360

Cardinal360	is	a	highly	versatile	system	that	
is	designed	to	support	the	needs	of	any	of	
the	following	business	types	in	the	insur-
ance	industry:	
•	 insurers;
•	 underwriting	management	agencies;
•	 cell	captives;
•	 brokers;
•	 administrators;	and
•	 insurance	related	business	process	out-

sourcing	companies.

The	system	works	well	in	both	call-centre	
and	back-office	environments.

More	than	300	short	term	insurance	busi-
nesses	trust	Cardinal	for	their	insurance	
administration	system	needs	with	over	R	12	
billion	in	annualised	premiums	being	admin-
istered	by	Cardinal.

The	Cardinal	Group	has	over	80	highly	ex-
perienced	full-time	software	engineers	and	
continues	to	invest	heavily	in	the	continuous	
improvement	of	our	technology	to	ensure	
it	is	the	most	relevant,	secure	and	future	
proof	solution	for	your	business.

Sapiens	International	Corporation	is	a	lead-
ing	and	global	software	provider	for	the	
insurance	industry,	with	a	30-year	track	
record	of	delivering	to	more	than	450	or-
ganizations.	The	company	offers	software	
platforms,	solutions	and	services,	including	a	
full	digital	suite,	to	satisfy	the	needs	of	short	
term	insurers,	and	life,	wealth	and	retire-
ment	providers.	Sapiens	also	services	the	
reinsurance,	financial	and	compliance,	and	
decision	management	markets.

Sapiens’	strategy	is	to	provide	customers	
with	a	strong	foundation	for	market	growth,	
and	an	eased	transition	to	a	cloud-	and	digi-
tal-ready	platform,	while	utilizing	‘on-point’	
business	content,	proven	ecosystem	integra-

Sapiens Systems
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tion,	‘fit-to-market’	solutions,	led	by	highly	
experienced	teams	of	experts,	and	supported	
by	a	robust	managed	services	proposition.

The	company’s	portfolio	includes	policy	
administration,	billing	and	claims,	underwrit-
ing,	illustration	and	electronic	application.	
The	digital	suite	features	customer	and	agent	
portals,	and	a	business	intelligence	platform.

A	one-stop-shop	for	all	insurance	software	
business	in	the	industry,	Sapiens	provides	
software	solutions	that	support	all	insurance	
products	for	individual	and	group	clients,	
as	well	as	increasing	consumer	demands,	
regulatory	changes	and	technology	upgrades.	
The	immediacy	of	the	Internet	age	and	the	
demands	of	today’s	consumers	are	harnessed	

and	supported	by	the	innovation	that	Sapi-
ens	systems	provide	insurance	carriers.

Sapiens	offers	core	business	insurance	soft-
ware	solutions	for	insurers,	brokers	and	
MGAs	of	the	short	term	insurance;	life,	
wealth	&	retirement;	reinsurance;	financial	&	
compliance	and	business	decision	manage-
ment	software.	We	also	provide	a	full	digi-
tal	suite.	No	matter	the	country,	language,	
regulation,	device,	channel	or	requirement,	
Sapiens’	functionally	rich	solutions	enable	
insurers	to	meet	any	new	challenge,	while	in-
creasing	organizational	efficiency	and	reduc-
ing	costs.

The	SKi®	system	has	evolved	over	more	than	20	years	to	support	insurers,	national	brokers,	third	
party	administrators,	and	underwriting	managers.

Genasys Ski©

thryve’s	corporate	objective	is	to	meet	the	
needs	of	our	insurance	customers	by	deploy-
ing	Salesforce Financial Services Cloud for 
Insurance	and	aligning	it	with	our	customers’	
business	models	and	operations.	Instead	of	
technology	dictating	to	the	business,	plat-
forms	such	as	Salesforce	Financial	Services	
Cloud	for	Insurance	serves	the	business’	bid-
ding.

Brokers	and	underwriters	in	the	insurance	
market	are	facing	more	pressure	from	their	
customers,	shifts	in	demographics	and	indus-
try	changes.	Policyholders	have	new	expecta-
tions	beyond	an	adequate	service	experience	
from	their	insurance	agent.	They’re	looking	
for	a	trusted	advisor	who	can	walk	them	
through	the	lifelong	process	of	protecting	as-
sets	and	managing	risk.

This	requires	a	much	closer	relationship	
with	customers.	But	to	add	that	extra	touch,	

thryve Salesforce
employees	must	be	able	to	raise	the	bar	for	
customer	service,	providing	seamless	engage-
ments	that	are	both	cost-effective	and	scal-
able	across	any	channel.	

To	create	such	capabilities	requires	a	high	
degree	of	information	integration,	user	and	
automation	tools,	and	scalable	delivery	at	
managed	prices	to	ensure	that	insurers	can	
see	a	return	on	their	modernisation	invest-
ment.	

This	can	be	accomplished	with	modern	cloud-
based	platforms	that	integrate	processes	and	
operations	across	the	company	and	its	value	
chains,	creating	a	360	view	of	the	customer	
that	improve	staff	interactions	with	them.	

A	platform	such	as	Salesforce	Financial	Ser-
vices	Cloud	for	Insurance	not	only	qualifies	
for	these	requirements	but	extends	out	of	
Salesforce,	the	company	that	set	the	bar	for	
those	very	specifications.
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Cardinal360
Cardinal360	is	the	4th	generation	of	Cardinal’s	insurance	systems	
and	distils	two	decades	of	specialist	insurance	knowledge	into	a	
comprehensive	set	of	tried-and-tested	features	and	functions.	

The	available	modules	are:	
•	 Product	Builder;
•	 Workflow;
•	 Multi-quoting;
•	 Reinsurance	Management;
•	 Campaigns	and	Lead	Management;	
•	 Quoting	and	Policy	Issuing;
•	 Policy	Admin	and	Renewals;
•	 Customer	Relationship	Management;
•	 Work	management;
•	 Call-centre	Scripting;
•	 Asset	Management;
•	 Claims	Administration;
•	 Service	Provider	Administration;
•	 Claims	Aggregate	Fund	Administration;
•	 Billing	and	Premium	Collection;
•	 Financial	Management;
•	 Insurer	Data	Sync;
•	 Reporting	and	Business	Intelligence;
•	 Self	Service	Portals;
•	 Treating	Customers	Fairly	Surveys	and	Dashboards;	
•	 Policyholder	Mobile	Apps.

All	the	modules	can	be	fully	integrated	with	each	other.

Please provide an overview of all the 
modules that your system offers to your 
target market.

2

•	 SAM	compliant;
•	 ACORD	compliant;
•	 User	friendly	interfaces;
•	 Proven	stability	and	accuracy;
•	 Powerful	user	configurable	rating;
•	 User	configurable	reports;
•	 Native	BI	tools;
•	 Document	management;	and
•	 All	transactions	can	be	reported	on	in	

either	financial	or	underwriting	dates.

The	ISSUE	application	is	available	as	a	
Cloud	solution.

ISSUE Software
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Sapiens Systems

In	today’s	global,	digital	and	fast-paced	
world,	insurance	carriers,	agents	and	
customers	all	demand	real-time,	agile,	ac-
curate	data	via	personalized	dashboards,	
across	any	channels	or	devices.	Fast	
search	functionality	and	support	for	new	
sales	channels,	particularly	mobile	and	
social,	are	vital.	

Sapiens CoreSuite for Life & Pension	
(formerly	called	Sapiens	ALIS)	is	designed	
to	provide	excellence	in	the	administra-
tion	of	insurance	business,	facilitate	digital	
transformation	and	fast	time-to-value	
for	digital	strategies,	and	create	greater	
efficiency	via	legacy	consolidation.	The	
Sapiens	CoreSuite	software	suite	supports	
the	end-to-end	administration	of	group	
and	individual	life,	wealth	and	retirement	
business	‒	in	a	single	system.	The	suite	
offers	a	360-degree	view	of	the	customer	
from	their	policy	administration	system,	
across	all	distribution	channels	and	com-
munication	streams.

Sapiens	CoreSuite	features	full	pre-
integration	to	the	Sapiens DigitalSuite	
whose	capabilities	have	been	enhanced	
via	adaptors.	This	facilitates	digital	trans-
formation	and	fast	time-to-value	for	
digital	strategies.	It	enables	life	carriers	
to	become	engaged,	agile	organizations	
with	increased	sales	opportunities.	By	
integrating	CoreSuite	with	our	advanced	
analytics	solution	and	data	warehouse,	

we	can	quickly	generate	actionable	insights,	
self-service	business	intelligence	and	data	
discovery	capabilities,	across	all	mobile	de-
vices	(and	in	the	cloud).

The	Sapiens Platform for Short Term offers	
Sapiens IDITSuite for Short Term	for	policy,	
billing	and	claims	for	all	P&C	insurance	lines	
–	personal,	commercial	and	specialty	lines	
on	a	single	platform	and	a	comprehensive	
reinsurance	solution	enabling	insurers	to	
manage	the	entire	range	of	reinsurance	
contracts	and	activities	for	all	lines	of	busi-
ness.	A	complete	and	affordable	business	
intelligence	solution,	with	over	100	pre-
configured	reports,	dashboards,	scorecards,	
ad-hoc	reporting	and	hundreds	of	analytics,	
as	well	as	customer	and	agent	portals,	is	
included	in	the	platform.

Sapiens DigitalSuite offers	an	end-to-end,	
holistic	and	seamless	digital	experience	
for	agents,	customers,	brokers,	customer	
groups	and	third-party	service	providers.	
The	suite	is	comprised	of	the	Sapiens Digi-
talHub (API	Layer	and	Digital	Studio)	that	
enables	openness	and	connectivity	with	
partners;	Sapiens AgentConnect	and	Sa-
piens CustomerConnect	(formerly	Sapiens	
PORTAL)	offer	portal	solutions,	specifically	
designed	for	the	insurance	markets;	and	the	
Sapiens PartnerHub,	which	makes	third-
party	technology	and	insuretech	solutions	
available	to	insurers	and	their	customers.	
The	DigitalSuite	is	cloud-based.
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Customer Relationship Management
•	 Email/SMS,	Client	centric	view,	Diary	

Workflow	and	Full	interaction	history;
•	 Business	rule	engine	(customise	field	

inputs,	required	fields,	business	require-
ment	enforcement,	defaulting	of	values,	
hide/show/disable	of	fields	based	on	
business	rules	and	hide/show	message	
boxes	based	on	rules,	workflow	trigger-
ing,	automatic	escalation);	and

•	 TCF	and	POPI	compliance.

Reinsurance
•	 Full	proportional	and	Non-proportional	

capability	for	premium	and	claims.

Full Policy Lifecycle
•	 Multi	capture	quote,	new	business,	en-

dorsements	and	renewal;	and
•	 full	policy	history	available	online.

Reporting
•	 Standard	financial,	premium,	claims,	SAM,	

MIS	and	dashboards;
•	 Summary	and	detailed	reporting;	and
•	 Budgeting,	track	targets	and	variances.

Financial Management
•	 Premium	calculation,	premium	collection	

and	disbursements	(risk	premium,	VAP,	
commission,	fees	and	taxes)

Claim Process
•	 Intimation,	validation,	estimate,	revising,	

payments,	recoveries,	claim	float	and	
service	provider	management;

•	 Straight	through	processing;
•	 Aggregate	fund	tracking	and	manage-

ment;	and
•	 Fraud	prevention.

Full Timeline Management
•	 User	role	definition	and	control,	access	

control	and	full	audit	trail.

Role player access
•	 Insurer,	intermediary	and	client	access	to	

relevant	information	via	omni-channels.

Tial SystemA
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thryve Salesforce
Since	Salesforce	Financial	Services	Cloud	for	
Insurance	is	a	modern	platform,	it	can	add	
features	to	existing	and	new	deployments	
with	great	ease	and	little	disruption.	Some	
of	its	most	notable	features	include:

•	 Specific	services	for	every	single	engage-
ment	point,	from	acquiring	new	cus-
tomers	to	servicing	existing	ones	in	the	
fashion,	time	and	interaction	channel	
they	prefer.	Similar	tools	help	sales	and	
service	representatives	deliver	outstand-
ing	customer	service	with	every	interac-
tion;	

•	 Creating	rich	360	customer	profiles	
coupled	with	the	above	omnichannel	
features.	Profiles	show	claims	and	poli-
cies.	Intelligent	notifications	can	raise	
important	life	events	of	the	customer	to	
generate	new	leads	and	portfolio	expan-
sion	opportunities;

•	 Sales	representatives	and	customer	
service	agents	can	view	previous	interac-
tions	from	across	the	team	using	Sales-
force	Communities;

•	 Different	devices	such	as	smartphones	
can	serve	as	touchpoints	with	customers	
and	offer	self-service	experiences;	

•	 Agents	can	receive	intelligent	insights	
across	all	channels	including	social,	
email,	web	and	phone.	They	can	priori-
tise	tasks	based	on	case	urgency;

•	 Direct	agent	contact	for	customers	can	be	
created	through	interfaces	such	as	an	SOS	
button	on	a	mobile	app	for	text,	voice	and	
video	interactions;

•	 Salesforce’s	Einstein	Vision	is	a	power-
ful	AI	service	that	recognises	damaged	
parts	and	estimates	the	initial	value	of	the	
claim;	

•	 Customers	can	track	their	claim	through	
every	stage,	so	they	know	their	claim	is	
being	addressed;

•	 The	Einstein	Analytics	service	can	ensure	
the	retention	of	policyholders	and	grow	
business	by	combining	data	from	multiple	
sources	towards	insight;

•	 Policies,	claims,	premiums,	customer	
satisfaction	and	other	key	metrics	can	be	
monitored	from	a	single	dashboard;

•	 The	Lapse	Analysis	feature	can	focus	on	
high-risk	policyholders	and	proactively	
prevent	churn.	The	Lapse	Analysis	Visuali-
sation	feature	can	quickly	segment	high-
value	and	high-risk	policyholders,	focusing	
on	them;	and	

•	 Einstein	Discovery	can	track	predicted	
customer	lifetime	value,	reveal	the	lead-
ing	causes	behind	those	metrics	and	cre-
ate	recommendations	to	make	relevant	
offers.
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Genasys Ski©

•	 Customer	Relationship	Management	
(CRM),	Zero-code	tools	allowing	cus-
tomers	to	configure	their	own	products,	
rating	and	document	templates	sup-
porting	rapid	and	agile	product	builds	
and	development;	

•	 Full	end-to-end	policy	administration	
from	leads	and	campaign	management,	
Quote	and	bind	journeys	support	by	
both	B2B	and	D2C	portals	together	with	
full	policy	servicing	from	MTA’s,	auto-
mated	renewals	and	retention	strate-
gies;	

•	 Similar	end-to-end	claims	management	
from	Confirmation	of	Cover,	FNOL,	
Estimate	management,	Supplier	man-
agement	and	payments	with	various	
configurable	mandate	rules.	We	also	
support	corporate	structures	including	
deposit	burners	and	claims	aggregate	
management;	

•	 Configurable	workflow	structures	to	fa-
cilitate	task	allocations	including	escala-
tions	and	round-robin	functions;	

•	 Built-in	document	management	sup-
porting	a	fully	electronic	and	paperless	
environment	storing	any	generated	

documents	with	the	ability	to	upload	or	
email	in	external	documents.	All	docu-
ment	templates	make	use	of	a	WYSIWYG	
zero-code	tool;	

•	 Insurance	based	financials	and	ledgers	
providing	the	ability	to	collect	premiums,	
pay	claims,	process	refunds	and	report	
based	on	regulatory	requirements	to-
gether	with	bordereaux	and	commission	
statement	generation;	

•	 All	functions	are	supported	by	a	mature	
and	dynamic	Rest	based	API	which	can	
easily	be	consumed	by	3rd	party	plat-
forms	together	with	our	existing	online	
capabilities.	We	have	also	released	a	sim-
ple	widget	function	to	embed	any	quote	
and	bind	journey	into	any	existing	web-
site	with	a	single	line	of	code	supporting	
Google	analytics	and	inheritance	of	the	
host	websites	look	and	feel	driven	based	
on	custom	CSS;	

•	 All	data	resides	in	a	single	data	store	typi-
cally	in	the	cloud	as	a	full	SaaS	solution	
which	can	be	interpreted	using	powerful	
drill	down	MIS	reporting	using	Microsoft	
Power	BI.



13sales@thryve.com   I  www.thryve.com

Find out more by scanning this QR code 
or going to www.thryve.com/AIE2019

financial services cloud

How to Cultivate 
Customer Loyalty

From Insurance 
Agent to Trusted 
Advisor:

1346- Thryve-Ad /digital banner.indd   1 2019/07/15   12:38 PM



14

How much independence and 
control does your client have 
over the system?

3

Cardinal360

The	following	aspects	can	be	configured	
by	the	client	or	by	our	team	of	key	account	
managers	or	configuration	teams:
•	 claims	rules;
•	 workflow;
•	 authorisations;
•	 collection	rules;
•	 unpaid	handling;	
•	 notifications;
•	 document	templates;
•	 correspondence	automation;
•	 users	and	user	groups	and	permissions;
•	 commission	structures;
•	 co-insurance;
•	 reinsurance	treaties;	and
•	 product	configuration.

Our	solution	is	fully	configurable	down	to	
product,	financial	and	documentation	level	
including	policy	schedules.

ISSUE Software

•	 Sapiens	products	provide	ultimate	
control	to	clients	and	are	designed	
to	be	multi-brand,	multi-company	
solutions,	with	client	ability	to	add	
branded	system	skins,	completely	
manage	security	settings	and	permis-
sion	controls,	set	rules,	create	rating	
coefficients,	and	manage	correspond-
ence.	Every	client	brand	company	can	
view	and	manage	its	own	products	
across	the	value	chain’s	steps.	

•	 Security	modules	are	fully	integrated	
with	all	systems.	Clients	use	security	
modules	to	assign	users	to	access	
action-based	functionality,	provide	
login	services	and	check	passwords.	
Clients	can	configure	security	func-
tionality	to	provide	access	restrictions	
based	on	user	roles,	ensuring	maxi-
mum	data	security	and	confidential-
ity	by	predefining	the	scope	of	data	
a	user	can	view	when	accessing	the	
system.	This	means	that	clients	can	
determine	what	users	can	view	and	
manipulate,	and	ensure	that	users	
touch	only	their	relevant	policies,	
claims	and	customers.	

•	 Every	activity	in	the	IDITSuite	-	menu	
choice,	button	click,	document	view,	
job	execution,	web	service	call,	debit/
credit	payment	etc.	requires	the	user	
to	have	a	‘privilege’	to	run	or	activate	
it.	The	privileges	are	grouped	into	
security	‘roles’,	which	are	configured	
by	AIG	on	implementation.	They	can	
be	as	broad	or	limited	as	the	business	
requires.		

Sapiens Systems
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The	system	allows	our	partner	to	take	
control	of	many	aspects	of	the	system	
within	the	confines	of	the	insurer	require-
ments.	With	enough	knowledge	transfer	
all	components	can	be	customised	by	the	
client	except	for	core	code	changes.

Tial SystemA
The	Salesforce	platform	focuses	on	giving	
as	much	autonomy	and	control	to	its	users	
in	business	roles.	It	employs	no-code	and	
low-code	approaches	to	help	configure	
and	customisation	of	the	system.	

This	includes	any	branding	or	white-
labelling,	security	and	permissions,	fields,	
forms,	notifications,	rules	and	validations	
throughout	the	system.	

Most	customer	requirements	can	be	met	
with	drag-and-drop	and	point-click	func-
tionality.	For	the	extreme	and	specific	use-
cases,	snippets	of	custom-developed	code	
can	also	be	used.	
thryve	leverages	these	advantages	for	its	
customers,	planning	and	deploying	the	
platforms	to	bring	value	and	control	to	the	
business	as	soon	as	possible.

thryve Salesforce

Some	of	our	clients	opt	for	full	independ-
ence	while	others	leverage	Genasys’	
expertise	to	maintain	some	system	con-
figuration.	

This	includes	import	and	extract	process	
setup,	renewal	process	setup,	security	
management,	web	interface	branding,	
document	template	creation,	product	
building,	and	rating.

Genasys Ski©
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Does your system support 
an API Interface?

4

Cardinal360
The	following	interfaces	allow	exter-
nal	systems,	apps	and	user	interfaces	
to	interact	directly	with	Cardinal360	
platform:
•	 create	and	update	policy	records;
•	 lead	uploading;
•	 claims	notifications;
•	 claim	updates;	and
•	 view	customers	and	policies.

Sapiens Systems
•	 Sapiens	DigitalHub	(API	Layer	and	

Digital	Studio)	facilitates	an	open-
communication,	API-based	platform	
that	enables	carriers	to	interact	with	
insuretech	companies,	ecosystem	
technology	providers	and	business	
partners.	By	enabling	seamless	in-
teraction	with	any	service	under	any	
technology,	Sapiens’	open	architec-
ture	ensures	that	providers	will	eas-
ily	choose	the	building	blocks	they	
need.	They’ll	be	able	to	seamlessly	
integrate	all	elements	within	their	
insurance	ecosystem,	to	succeed	
today	and	prepare	for	the	future.

•	 The	API	layer	simplifies	the	complex-
ity	of	the	integration	with	different	
parties,	including	the	policy	admin-
istration	system	(PAS)	and	exposes	
consumable	APIs	that	can	be	easily	
used	by	the	different	channels	and	
the	carriers’	partners.	The	layer	
includes	a	mapping	tool	between	
the	PAS	and	Sapiens	DigitalSuite	
data	models,	so	that	a	data	model	
and	APIs	can	be	constructed	for	the	
specific	journey.	This	layer	is	also	

responsible	for	the	orchestration	of	
core	services	and	powered	by	mod-
ern	DevOps	automation	and	tools.

•	 Sapiens	data	management,	digi-
tal	micro-engines,	micro-apps	and	
productivity	tools	(digital	studio,	
automated	decisioning,	etc.)	offer	
insurers	full	digital	enablement.

•	 Sapiens	Digital	solution	offers	out	
of	the	box	components	and	layouts	
templates	for	Client	and	Agent	
portals.	These	portals	utilize	Sapi-
ens	connectivity	layer	which	offers	
a	standard	API	layer,	pre-integrated	
with	core	systems	and	configurable	
per	clients’	needs.

•	 Sapiens	digital	connectivity	layer	
exposes	standard	Rest	APIs	and	a	
powerful	API	management	tool	to	
offer	external	applications,	partners,	
aggregators,	etc.,	to	consume	the	
business	functionality	offered	by	
the	portals	as	well	as	to	design	and	
configure	dedicated	APIs	per	partner	
needs.

Tial SystemA
The	system	architecture	encompasses	a	
comprehensive	API	component	which	is	
fully	documented	and	covers	all	aspects	
of	the	business.

ISSUE Software
The	ISSUE	Suite	has	its	own	ESB.
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thryve Salesforce
Salesforce	Financial	Services	Cloud	offers	
an	open	API	interface	for	integration	of	
security,	user	interface,	logic	and	data.	
Using	its	MuleSoft	Anypoint	Platform,	
Salesforce’s	platforms	can	connect	any	
system,	Salesforce	or	not,	whether	in	
the	cloud	or	on-premise.	Whatever	your	
integration	requirement,	Salesforce	has	
the	tools	to	respond	quickly	and	with	
minimal	effort.

Genasys Ski©

Ski®	support	an	API	interface:	ASP.NET	
Core	REST	APIs.	We	have	separate	APIs	
for	authorised	business	users	and	the	
general	public.	Security	relies	on	OAuth	
2.0	with	well-known	OpenID	Connect	
standards	interface.	

Our	APIs	were	created	to	enable	our	
clients	to	build	their	own	applications,	
interfaces,	and	integrations	without	
depending	on	Genasys	Technologies	for	
these	projects.	Our	REST	APIs	are	self-
documenting	using	the	OpenAPI	Specifi-
cation.	We	typically	engage	with	inte-
grators,	suggest	which	API	endpoints	
need	to	be	used,	and	provide	sample	
code	to	achieve	their	needs.

craigg@cardinal.co.za  |  0861 988 888
1st Floor Block A, 28 on Sloane Office Park, 28 Sloane Street, Bryanston, South Africa

The next evolution in 
insurance software

With over 300 short term insurance businesses as our clients, more than R12 billion of annualised premium 
being administered by our technology and an annual investment of several million Rands targeting 
continuous improvement and future proofing, why risk using anything else? Contact us today to see 
how our fourth generation offering can add value to your business.
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What portal functions does 
your system support?

5

ISSUE Software
Cardinal360

Cardinal360	is	integrated	with	both	
web	portals	and	mobile	apps	–	these	
support	claim	notifications	and	claim	
progress	updates,	policy	viewing,	
schedule	downloads,	policy	change	
requests	and	provides	system	integra-
tion	options	for	more	comprehensive	
integrations.	In	addition,	permissioned	
access	can	be	provided	to	external	
users	–	for	example	a	broker	can	give	
product	specific	access	to	an	insurer	to	
view	and	sign-off	on	new	business.

Our	portals	are	available	for	quota-
tions,	policy	admin	and	CRM.

Sapiens Systems
•	 Sapiens	DigitalSuite	includes	Sapiens	

AgentConnect	and	Sapiens	Customer-
Connect		(formerly	Sapiens	PORTAL)	
which	offer	portal	solutions,	specifically	
designed	for	the	insurance	markets;	
and	the	Sapiens	PartnerHub,	which	
makes	third-party	technology	and	in-
suretech	solutions	available	to	insurers	
and	their	customers.	The	DigitalSuite	is	
cloud-based.

•	 Sapiens	DigitalHub	is	an	open-com-
munication,	API-based	platform	that	
enables	insurers	to	interact	with	in-
surtech	companies,	ecosystem	technol-
ogy	providers	and	business	partners.	
It	also	supports	integration	to	Sapiens,	
customer	or	third-party	portals.	

•	 Sapiens	AgentConnect	is	a	full	portal	
solution	that	empowers	agents	with	
full	lifecycle	enablement,	including	the	
ability	to	manage	their	pipeline,	sell	

policies	to	their	consumers,	provide	
top-level	customer	service	in	real	time,	
and	see	a	holistic	view	of	their	business	
performance.	

•	 Sapiens	CustomerConnect	is	a	direct-
to-consumer	portal	solution,	enabling	
insureds	to	buy	policies,	view	the	sta-
tuses	of	their	policies	and	accounts,	and	
notify	and	track	claims.	

•	 The	digital	engagement	layer	is	fully	
responsive,	offering	mobile	first	design	
concepts	and	fully	functional	client	
portal	and	webshops	on	mobile	de-
vices.	Among	the	functionality	offered	
are	claim	FNOL	capabilities,	contact	
form	and	information	pages	retrieved	
from	CMS.	The	digital	layer	provides	
complete	API	management	as	well	as	
dynamic	API	generation	and	mapping,	
API	versioning,	and	more.

Tial SystemA
Tial	Technologies	has	portals	cover-
ing	insurer,	intermediary	as	well	as	
consumer	portals	which	are	omni-
channel	and	cover	multiple	busi-
ness	functions	from	simple	queries,	
quotes,	endorsements,	claim	regis-
tration,	claim	progress	updates	and	
financial	statements	and	standard-
ised	reporting	for	the	intermediary	
and	insurer.
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thryve Salesforce
The	heart	of	Salesforce’s	portal	capabil-
ity	stems	from	the	Salesforce Community 
Cloud.	This	lets	companies	create	branded	
sites	-	including	help	forums,	support	sites,	
HR	hubs	and	more	-	to	connect	with	cus-
tomers,	partners,	and	employees.	All	the	
tools	needed	for	effective	engagement	and	
collaboration	are	included.	Record,	data,	and	
files	can	be	shared	with	any	mobile	device,	
while	the	Chatter	chat	interface	creates	real-
time	collaboration	channels.	

Salesforce	Community	Cloud	can	be	ex-
tended	to	customers	for	finding	help	and	
information.	External	channel	partners,	
brokers	and	agents	can	also	find	great	sup-
port	and	collaboration	services	extending	
from	the	main	business	hub.	But	the	most	
powerful	feature	is	integrating	CRM	data	for	
richer	portal	features	and	personalisation	of	
services.

Genasys Ski©

Ski®	has	a	broker	portal	called	4Web	
which	currently	supports	client	re-
cord	retrieval,	quote,	bind,	and	claims	
registration.	It	is	a	full	responsive	
application	supporting	mobile	access	
together	with	the	ability	to	brand	the	
portal	using	CSS.

Our	Direct-to-Consumer	starter	kit	
(JavaScript	app)	integrates	to	the	
SKi®	D2C	REST	API,	includes	front-end	
rules	processing	and	can	be	used	as	
a	base	to	very	quickly	create	a	cus-
tomised,	branded	D2C	application	for	
our	clients’	customers.	We	also	have	
a	customisable	widget	which	can	be	
dropped	on	an	existing	website	to	
process	policy	quote	&	bind.
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What is your system agility?6

Cardinal360
Product	setup	can	take	anything	from	
a	few	hours	(simple	products	with	set	
pricing)	to	several	weeks	for	highly	
involved	products	with	custom	integra-
tion	requirements	and	external	rating,	
however	Cardinal360	has	over	2	500	
product	templates	allowing	for	a	fast-
start	to	nearly	any	new	product	setup.

ISSUE Software
New	products	can	be	released	in	
hours	by	the	end	user.

Sapiens Systems
Sapiens’	solutions	are	flexible	and	can	
be	purchased	modularly,	to	solve	spe-
cific	business	problems.	Sapiens	prod-
ucts	are	designed	to	enable	insurance	
organizations	to	create,	modify	and	
launch	insurance	offerings	rapidly	and	
effectively,	on	a	local	or	global	scale.	
Following	the	methodology	of	design	
once	and	reuse,	products	are	designed	
to	ensure	customer	success	with	easy	
product	configuration,	market	respon-
siveness,	agility,	and	rapid	time	to	
market.	

Sapiens	products	are	flexible	and	versa-
tile	and	enable	insurance	organizations	
to	create,	modify	and	launch	insurance	
offerings	rapidly	and	effectively,	on	a	
local	or	global	scale

Highly	configurable	and	based	on	in-
dustry	best	practices,	Sapiens	products	
will	enable	you	to	roll	out	new,	innova-
tive	products	quickly	and	consistently.

Tial SystemA
SystemA	boasts	more	than	100	stand-
ard	insurer	products	straight	off	the	
shelf	as	well	as	black	box	integration	to	
most	of	the	major	insurers.	

The	activation	of	these	products	is	a	fast	
and	effective	process.	As	far	as	product	
customisation	is	concerned,	our	prod-
ucts	team	have	access	to	several	pre-
configured	classes	of	insurance	which	
limits	the	need	for	code	development	
and	speeds	up	the	process.	

The	system	architecture	allows	for	reus-
ability	and	along	with	the	API	founda-
tion	ensures	quick	product	develop-
ment	or	enhancement.	All	classes	of	
short-term	insurance	are	made	avail-
able	as	objects	from	which	a	product	
can	be	built	and	white	labelled.

thryve Salesforce
Salesforce	pioneered	the	cloud	world	and	
As-A-Service	models.	It	removes	the	burdens	
of	traditional	technology,	providing	customers	
with	a	platform	with	numerous	distinguishing	
capabilities:

•	 A	small	proof	of	concept	can	be	used	to	
check	the	viability	of	the	services,	then	
scaled	as	the	business	needs	it;

•	 Costs	do	not	have	to	be	project-based	but	
can	be	channelled	through	OPEX	models.	
Services	can	be	consumed,	meaning	a	
business	can	manage	costs	proactively.	It	
can	shrink	or	scale	the	size	of	the	Sales-
force	services	as	needed;

•	 Customisation	of	the	Salesforce	platform	
does	not	make	the	underlying	systems	
more	fragile.	This	means	interfaces	and	
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Genasys Ski©

Our	Product	builder	tool	support	all	classes	of	business	from	normal	Personal	Lines,	Commer-
cial,	Corporate,	Medical,	and	Life.	We	have	built	around	350	generic	product	templates	which	
facilitate	fast-tracking	of	product	builds.	

The	product	builds	end	to	end	and	typically	takes	a	few	days	for	simple	products	up	to	40	days	
for	complex	commercial	products	as	proven	with	some	of	our	success	stories.	This	includes	
the	product	configuration,	underwriting	rules,	rating	and	document	template	configuration.

other	areas	can	be	changed	to	suit	different	
departments,	partners	or	customers	without	
causing	technology	debt	that	leads	to	expen-
sive,	business-slowing	legacy;

•	 New	features	are	constantly	being	developed	
and	refined	for	the	Salesforce	platform.	These	
can	be	added	and	removed	as	needed.	If	a	
business	wants	to	start	working	with	artificial	
intelligence,	this	is	done	by	activating	some	
of	the	Salesforce	Einstein	services.	If	they	no	
longer	need	it	or	wish	to	scale	back,	that	can	
be	done	with	minimal	fuss	or	disruption;

•	 Salesforce	Financial	Services	Cloud	integrates	
with	existing	business	systems	using	APIs	and	
the	MuleSoft	AnyPoint	platform.	So	existing	
systems	can	be	used	to	their	best	effect.	There	
isn’t	a	need	to	rip-and-replace:	once	thryve	

deploys	the	Salesforce	platform,	it	can	be	
layered	across	the	organisation	to	engage	
other	systems;

•	 Salesforce	AppExchange	is	a	central	market-
place	where	new	applications	and	feature	
sets	can	be	downloaded	and	installed.	Offer-
ing	downloads	developed	by	Salesforce	and	
third	parties,	these	services	are	checked	and	
vetted	to	ensure	they	bring	real	value	to	the	
customer;	and

•	 Extensive	use	of	no-code	and	low-code	
systems	makes	it	easy	to	create	new	forms,	
sites	and	portals.	From	drag-and-drop	for	
non-technical	users	to	code	snippets	that	
accelerate	IT	tasks,	Salesforce	services	are	
all	about	helping	its	customers	empower	
themselves	and	be	agile.
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What self-service functionali-
ties does your system allow?

7

Cardinal360
Cardinal360	provides	a	range	of	op-
tions	based	on	the	Cardinal360	clients’	
appetite	for	self-service	of	the	system	
configuration.	Cardinal360	enables	cli-
ents	to	manage	the	following	aspects	
themselves	if	desired:	
•	 claims	rules;
•	 workflow;
•	 authorisations;
•	 collection	rules
•	 unpaid	handling;	
•	 notifications;
•	 document	templates;
•	 correspondence	automation;
•	 users	and	user	groups	and	permis-

sions;
•	 commission	structures;
•	 co-insurance;
•	 reinsurance	treaties;	and
•	 product	configuration.

ISSUE Software
All	product	configuration	and	financial	
reporting	can	be	set	up	by	the	user.

Tial SystemA
The	system	allows	our	partner	to	take	
control	of	many	aspects	of	the	system	
within	the	confines	of	the	predefined	
insurer	requirements	where	applicable.	
With	enough	knowledge	transfer	all	
components	can	be	customised	by	the	
client	except	for	core	code	changes.

Genasys Ski©

Import	and	extract	process	setup,	
renewal	process	setup,	security	man-
agement,	web	interface	branding,	
document	template	creation,	product	
building,	and	rating.
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Sapiens Systems

thryve Salesforce

Salesforce	uses	its	Self-Service	features	
so	the	business’	customers	to	take	action	
and	find	answers	on	their	own	without	
help	from	a	service	agent.	This	can	be	
done	through	a	branded	self-service	por-
tal	that	works	on	any	device.	It	can	offer	
several	critical	self-service	options:

•	 Easily	complete	processes	like	se-
curely	applying	for	insurance	or	
capturing	a	claim;	

•	 Engage	in	a	Self-Service	Community	
to	get	help	from	others	and	access	
knowledge	articles	to	get	answers	
fast;	

•	 Artificial	intelligence	shows	custom-
ers	the	articles,	experts	and	recom-
mendations	that	are	relevant	to	
them;

•	 A	Chatbot	handles	common	ques-
tions	and	tasks	and	seamlessly	hands	
off	to	an	agent	if	needed;	and	

•	 If	something	goes	wrong	or	the	
customer	needs	more	direct	support,	
Salesforce	Service	Cloud	integration	
lets	them	initiate	a	chat	with	a	ser-
vice	agent.

There	are	equally-impressive	self-service	
options	for	employees:

•	 Build	rich	experiences	quickly	with	
out-of-the-box	templates,	drag-and-
drop	components	and	trusted	third-
party	apps;	

•	 Deploy	anything	developed	or	in-
tegrated	on	Salesforce	with	a	few	
clicks,	even	as	customer	touchpoints	
and	self-service	portals;	

•	 Agents	have	the	full	context	of	
customer	activities:	articles	they’ve	
clicked	on	and	posts	they’ve	made;	
and

•	 Track	progress	in	real-time	with	pre-
built	reports	and	dashboards.

Sapiens	is	very	driven	to	provide	busi-
ness	users	and	developers	with	the	tools	
they	need	to	take	ownership	of	change.	
Wizards,	training	and	toolkits	all	support	
self-sufficiency:
•	 Product	ownership	–wizards	enables	

users	to	take	full	control	of	product	
configuration,	including	launching	
new	marketing	offerings	and	setting	
up	and	maintaining	pricing	models	
and	rating	conditions

•	 Day-to-day	management	–	users	take	
full	control	of	the	day-to-day	running	
of	Sapiens	products,	including	user	
access	control,	batch	jobs,	workflow,	
document	templates	and	operational	
reporting

•	 Change	management	–	IT	in	the	
organization	are	empowered	to	take	
ownership	of	the	development	of	the	
customer	layer,	including	extending	
data	models	and	customer-specific	
interfaces/integration

In	terms	of	underwriting	rules,	Under-
writingPro	is	highly	configurable	and	
can	be	customized	to	fit	the	organiza-
tion’s	unique	underwriting	guidelines	
and	business	processes.	It	enables	the	
organization	to	deploy	new	rules	imme-
diately	and	quickly	roll	out	new	products,	
without	requiring	expensive	program-
ming	changes.
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 Which type of data extract 
tools are available?

8

Cardinal360
Cardinal360	supports	the	standard	indus-
try	extracts	such	as	Acord/Astute,	Bar-
nOwl	and	the	Cardinal360	extract	format.

Sapiens Systems
Sapiens	uses	K2View	ETL	and	Talend	
for	data	mapping,	transformation	and	
validation.	K2View	has	been	tailored	
to	the	Sapiens	upload	procedures	and	
techniques.	The	tool	is	also	used	when	
Sapiens	takes	responsibility	of	the	ex-
tract	and	cleansing.

Tial SystemA
SystemA	is	ACORD	compliant,	Astute	
certified,	BarnOwl	certified	and	has	nu-
merous	API’s	available	for	data	extraction	
purposes.

thryve Salesforce
Data	can	easily	export	from	Salesforce,	
either	manually	or	on	an	automatic	
schedule.	The	data	is	exported	as	a	set	
of	comma-separated	values	(CSV)	files.	
Data	export	tools	provide	a	convenient	
way	to	obtain	a	copy	of	Salesforce	data,	
either	for	backup	or	for	importing	into	a	
different	system.

Salesforce	offers	two	main	methods	for	
exporting	data:
• Data Export Wizard:	an	in-browser	

wizard	that	can	export	data	manu-
ally	or	automatically	for	weekly	and	
monthly	reports;	and

• Data Loader:	a	client	application	that	
can	be	operated	either	through	a	
user	interface	or	command	line.	The	
latter	option	is	useful	to	automate	
the	export	process	or	use	APIs	to	
integrate	with	another	system.

Genasys Ski©

Custom	query	designer	and	mapping	
tools	which	target	AML,	CSV	and	Excel	
formats.	This	includes	support	of	the	ASTS	
Switch	for	insurer	data	switching.

ISSUE Software
We	offer	a	complete	Power	BI	suite	of	
reports.
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What continuous support and self-service 
tools does your client have access to?

9

Cardinal360
Cardinal360	clients	can	choose	from	a	
variety	of	options	from	light	interaction	
to	corporate	services	and	provides	op-
tions	such	as:
•	 Standard	and	custom	service	level	

agreements
•	 support	desk	with	modern	web	

based	ticketing	system
•	 key	account	management…	there	

is	a	physical	presence	in	the	major	
provinces

•	 training
•	 customer	success	program

ISSUE Software

Our	system	is	supported	through	a	dedi-
cated	video	knowledge	base,	helpdesk	
and	continuous	onsite	support.

Tial SystemA
With	the	advent	of	high-end	technology	
such	as	the	software	solutions	by	Tial	
Technologies,	comes	the	requirement	for	
a	specific	skill	set	and	the	ability	to	oper-
ate	and	understand	the	system.

Tial	Training	supports	our	users	by	deal-
ing	with	general	functionality	and	spe-
cific	queries	daily.

Apart	from	the	implementation	of	
various	training	interventions	we	also	
facilitate	workshops,	provide	remote	
assistance	and	coaching	to	New	Business	
clients.	We	provide	various	online	re-
sources	such	as	user	manuals	and	video	
content.

thryve Salesforce
The	Salesforce	platform	is	supported	by	
Salesforce Success Cloud.	This	is	a	special-
ised	help	system	that	connects	customers	
both	with	thryve’s	teams	as	well	as	ex-
perts	at	Salesforce.	

Salesforce	customers	have	access	to	a	
team	that	works	with	customers	at	all	dif-
ferent	stages	to	provide	strategic	exper-
tise,	data-driven	insights	and	a	proven	
approach	for	success.	From	easy	case	
submissions	to	24/7	proactive	monitor-
ing,	there	is	a	lot	that	Salesforce	offers	to	
provide	continuous	and	self-help	support.	

This	is	in	addition	to	the	support	and	
involvement	thryve	gives	to	each	of	its	
customers.

Sapiens Systems

Sapiens	provides	a	wide	range	of	training	ser-
vices,	including	certification	programs	for	cus-
tomers	and	partners,	project-specific	training,	
and	advanced	professional	training.	Training	
ranges	from	application	training	to	infrastruc-
ture	and	setup	training	for	a	variety	of	solution	
users.	Training	is	thorough	and	allows	custom-
ers	to	achieve	self-sufficiency	through	in-depth	
exposure.	Sapiens	supports	a	train-the-trainer	
methodology,	where	we	offer	training	to	key	
staff	and	assist	key	staff	members	to	train	oth-
ers.	Technical	training	manuals	are	provided	
and	can	be	customized	for	specific	require-
ments,	if	so	needed.

Additional	training	is	available	based	on	cus-
tomer	appetite	and	needs	and	can	include	for	
example	business	analyst	training	and	digital	
training.	After	training	and	hands-on	practice	
with	Sapiens’	support,	skilled	business	users	
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Genasys Ski©

We	have	a	SKi®	online	help	tool.	Genasys	
also	has	a	dedicated	Account	Management	
process.		The	success	of	our	engagement	
with	our	clients	is	a	partnership	approach	
which	facilitates	working	together	and	
managing	the	relationships	by	having	regu-
lar	Support	and	Steerco	meetings	as	well	as	
involving	our	clients	in	our	agile	process.

Genasys	makes	use	of	the	Service	Desk	
(Genasys	Interaction	Centre)	to	facilitate	call	
logging,	monitoring,	project	management	to-
gether	with	task	management	and	prioritised	
ticketing	methodology.

We	follow	an	Agile	methodology	which	fo-

cuses	on	iteration	and	is	adaptable	to	change	
to	satisfy	customer	through	early	and	con-
tinuous	increments	and	regular	face-to-face	
conversations

The	Account	Management	team	provides	cli-
ents	with	weekly	call	status	updates	as	well	
as	on	ad	hoc	requests.	Very	importantly,	we	
have	a	full	in-house	Training	Academy	that	
provides	various	types	of	training,	creates	
standard	or	bespoke	training	manuals	as	well	
as	videos.	Keeping	our	clients	proficient	on	
our	systems	helps	them	maximise	the	sys-
tems	capabilities.

will	be	able	to	configure	products.

Sapiens	provides	comprehensive	technical	
training	manuals,	presentations	and	product	
documentation,	some	of	which	can	be	cus-
tomized	if	needed.

The	customer	support	process	starts	with	
Customer	Users,	who	locate	possible	defects.	
Customer	Authorized	users	validate	defects	
and	offer	a	single	point	of	defect	reporting.	
One	Site	Help	Desk	provides	on-line	answers	
and	resolutions,	or	dispatches	to	the	support	
center	if	no	immediate	solution	is	found.	The	
Support	Center	provides	in-depth	analysis	
of	defect	and	defect	resolution.	The	Product	
Core	Team	provides	annual	software	package	
release	management	and	delivery.

Sapiens	operates	a	dedicated	Support	Centre	
providing	overall	support	and	maintenance	

services	to	the	multiple	Sapiens	clients	around	the	
world.	Sapiens	consider	the	Support	Services	as	a	
major	pillar	in	the	company’s	activity	and	its	service	
to	its	clients.	Sapiens	developed	extensive	experi-
ence	in	supporting	various	types	of	clients	across	
the	globe.	

Under	the	Standard	Maintenance	Agreement	
(SMA),	Sapiens	provides	the	following	services:

•	 Service	desk	and	phone	assistance	

•	 Defect	management	&	defect	handling	pro-
cesses	

•	 Bug	fixing	

•	 The	Extended	Maintenance	Agreement	may	
include	any	additional	services	required	by	
customers,	for	example,	extended	support	&	
maintenance,	onsite	support	team,	post	go-live	
support,	extended	service	window,	and	more.
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What is your standard level agreement and turn-around time 
during system updates, general queries and possible downtime?

10

Cardinal360
Cardinal	has	set	service	levels	for	issues	
of	varying	severity.	These	issues	can	range	
from	a	Severity	1	issue	where	clients	are	
given	progress	updates	every	30	minutes,	
to	less	severe	issues	where	daily	progress	
suffices	until	the	issue	has	been	resolved.

Should	standard	maintenance	downtime	
be	required	Cardinal	liaises	with	clients	to	
determine	the	best	time	for	updates	and	
downtime	as	applicable	to	their	business.

ISSUE Software
We	schedule	updates	with	clients	on	a	
quarterly	basis.	Maintenance	downtime	is	
scheduled	30	days	ahead	of	time.

Sapiens Systems
Sapiens	provides	updates	to	clients,	who	
can	select	when	to	install	updates	according	
to	their	scheduling	needs.

Tial SystemA
Strategic	version	control	methods	serve	as	
an	important	component	to	the	software	
configuration	management	process.	Upon	
conclusion	of	User	Acceptance	Testing,	
new	releases	are	deployed	seamlessly	and	
have	virtually	no	impact	on	production.	Full	
release	notes	are	made	available	as	part	of	
the	testing	process	to	ensure	our	partners	
are	aware	of	new	functionality	and	areas	
affected	by	new	releases.	Releases	are	
scripted	and	can	be	run	by	the	customer	
themselves	in	production	environments.

thryve Salesforce

Salesforce	has	an	entire	website	called	
Salesforce Trust	(https://trust.salesforce.
com/en/),	dedicated	to	providing	its	cus-
tomers	with	real-time	information	about	
system	performance	and	security.	The	site	
offers	System	Status,	Security	and	Compli-
ance	information.	These	provide	transpar-
ency	around	service	availability	and	perfor-
mance	for	Salesforce	products	as	well	as	
maintenance	schedules.

Genasys Ski©

Genasys	uses	the	Agile	Sprint	method	to	
facilitate	the	swift	and	accurate	resolution	
of	tickets	submitted	through	to	Genasys	
Technologies	via	the	Service	Desk.

Lead	times	for	enhancements	are	influ-
enced	by	the	nature	of	the	request	or	pro-
ject,	but	with	our	zero	code	tools,	changes	
are	made	in	hours	or	days,	not	weeks	or	
months	as	people	frustratingly	have	come	
to	accept	as	the	norm.	

We	have	standard	service	agreements	
with	clients	that	defines	the	level	of	
service	that	is	needed,	and	these	can	be	
customised	to	the	client’s	requirements	
and	their	own	SLA’s	with	their	clients.	We	
follow	a	strict	SDLC	process	to	protect	
production,	and	we	take	many	precau-
tions	to	minimise	downtime.	As	an	exam-
ple,	system	updates	are	not	performed	
during	month-end	and	peak	periods	and	
updates	are	scheduled	to	take	place	out-
side	of	normal	business	hours.
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Robotic Process Automation  
and Artificial Intelligence - 
changing the way we work.

Automate quotations, amendments, 
claims and various other tasks. 
Completely eliminate finger trouble,  
improve speed and compliance.

Our robotic workforce enables you 
to provide service to your customers 
on a 24/7 basis without the need for
extra staff. Our solutions are completely 
system independent and 100% cloud ready.

The ISSUE suite offers a complete policy, 
claims and financial solution. We also offer 
many pre-configured robotics and  
AI solutions for various tasks.

Only pay R1.00 per month for your system when  
paired with our enterprise artificial intelligence  
automation solution.

Data 
capturing... 
So yesterday

LET US SOLVE IT FOR YOU
+27 (0) 11 706 0192 info@issuesoftware.co.za
www.issuesoftware.co.za
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Can your system be integrated with third-
party providers and their software? 

11

Cardinal360
Cardinal360	has	a	wide	and	growing	ar-
ray	of	3rd	party	integrations	and	imports	
covering:
•	 multiple	data	bureaux	formats;
•	 credit	scoring;
•	 vehicles	and	vehicle	values;
•	 lead	generators;
•	 rating	engines;
•	 Salesforce	CRM;
•	 credit	card	payment	gateways;	
•	 digital	signatures;
•	 financial	systems;	
•	 and	more

ISSUE Software
Our	technology	has	an	open-ended	archi-
tecture	and	we	are	integrated	with	numer-
ous	third	party	systems.

Sapiens Systems
Sapiens	systems	have	integrated	with	
numerous	third-party	software	providers	
when	requested	by	clients,	including	those	
providing	the	following	functionalities:
•	 Loss	history
•	 Comparative	rating
•	 Regulatory	compliance
•	 Financial	systems	
•	 Check	writing	or	payment	systems
•	 Address	verification
•	 Geocoding
•	 VIN	or	local	equivalent
•	 Insurance	Data	Exchanges,	e.g.	Com-

prehensive	Loss	Underwriting	Ex-
change	(CLUE),	Claims	and	Underwrit-
ing	Exchange	(CUE),	etc.

•	 Motor	vehicle	report	(MVR)	
•	 Supply	chain	partners	
•	 Agency	upload/download		
•	 Credit	reports	 	 	
•	 Mapping	 	 	 	
•	 Government	watch	lists	—	e.g.	Euro-

pean	Union	Sanction	List	
•	 Prefill	 	 	 	
•	 Estimation		 	 	
•	 Business	credit	reports	 	
•	 Business	asset	valuation	 	
•	 Catastrophe	risk	management	
•	 Real	estate		 	 	
•	 Public	fire	protection	 	
•	 Subsidence	risk	 	 	
•	 Call	center	technology
•	 CRM

Tial SystemA
The	system	has	an	enterprise	service	layer	
enabling	integration	and	interfacing	to	any	
compatible	system	across	all	business	func-
tions.

Genasys Ski©

Yes,	for	data	enrichment,	rating,	process-
ing	and	data	sharing.	E.g.	vehicle	lookups,	
risk	rating	and	pricing,	credit	scoring,	
address	lookups,	payment	processing,	
customisable	imports	for	leads/transac-
tions/claims,	ASTS/BarnOwl/customisable	
extracts,	various	SMS	providers.
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thryve Salesforce
Integration	with	third-party	software	and	
services	is	core	to	the	platform	model	that	
Salesforce	and	thryve	support:	

•	 Disparate	systems	-	data	that	lives	in	
external	ERP,	Supply	Chain,	HR,	or	on-
premises	software	like	SAP,	Oracle,	and	
Microsoft	-	can	be	integrated	to	build	
a	unified	view	of	customers	and	opera-
tions.	

•	 Salesforce	has	a	considerable	num-
ber	of	tools	and	specific	APIs	to	make	
third-party	integrations	faster	and	
powerful.

Once	integrated,	Salesforce	offers	numer-
ous	services	to	get	the	most	out	of	inte-
grated	data.	This	includes:	

•	 Data	visualisation	across	various	
sources.	

•	 External	endpoints	can	be	established	
via	open	APIs	based	on	industry	stand-
ards	like	REST	and	SOAP.	

•	 Salesforce’s	low-code	integration	tools	
and	APIs	can	connect	through	stand-
ard	data	protocols	such	as	OData	and	
are	optimized	to	manage	loading	and	
deleting	large	sets	of	data.	

•	 Its	Platforms	Events	service	delivers	
secure	and	scalable	custom	notifica-
tions	between	Salesforce	and	external	
sources.	

•	 Administrators	can	subscribe	to	event	
streams	to	streamline	integration	and	
communicate	changes	efficiently	with	
other	systems.
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Does your system cater for different 
user profiles and restrictions?

12

Cardinal360
Cardinal360	has	a	comprehensive,	built-
in,	identity	and	permission	management	
capability	for	fine	grained	functional	and	
data	access.

ISSUE Software
The	ISSUE	Suite	has	an	expansive	security	
matrix	that	manages	user	functionality	
and	data	access.	A	user	can	for	example	
be	restricted	to	only	have	access	to	a	spe-
cific	branch	or	cost	centre.	

Sapiens Systems
Sapien’s	systems	contain	in-built	security	
modules	that	clients	use	to	assign	users	to	
user	groups	that	designate	conditions	of	
access	and	restrictions.

Tial SystemA
Yes,	it	does.	User	role	definition	and	control	
are	an	integral	feature	of	SystemA.	User	
permission	control	and	the	ability	to	create	
user	groups’	makes	role	and	duty	segrega-
tion	easy	to	manage.

Genasys Ski©

Yes,	SKi®	has	mature	role-based	access	
control	(RBAC)	and	data	ownership	mod-
els.	Data	ownership	segregation	allows	
multiple	tenants	on	a	single	instance.

thryve Salesforce

Identity	is	key	for	effective	access,	man-
agement	and	security.	Therefore,	it	is	a	
foundational	element	of	the	Salesforce	
universe,	which	provides	a	comprehen-
sive	and	flexible	data	security	model	to	
secure	data	at	different	levels.	Single	
sign-on	(SSO)	lets	users	access	authorized	
network	resources	with	one	login.	Ad-
ministrators	can	validate	usernames	and	
passwords	against	corporate	user	data-
bases	or	other	client	applications	outside	
of	Salesforce.

Salesforce	also	provides	sharing	tools	to	
open	up	and	give	secure	access	to	data	
based	on	business	needs.	In	Salesforce,	
data	is	stored	in	three	key	constructions:	
objects,	fields,	and	records.	Objects	are	
similar	to	tables	in	databases.	Fields	are	
similar	to	columns	of	the	table.	Records	
are	similar	to	rows	of	data	inside	the	
table.	It	uses	object-level,	field-level,	and	
record-level	security	to	secure	access	to	
object,	field,	and	individual	records.
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How is your system de-
ployed and hosted?

13

Cardinal360
Cardinal360	is	enterprise	cloud	hosted	in	
a	top-tier	South	African	data	centre	and	
provided	as	a	fully	managed	software	as	a	
service	offering.

ISSUE Software
We	offer	both	true	Cloud	and	SaaS.

Sapiens Systems
Sapiens	systems	can	be	hosted	on-site,	at	
remote	sites,	and/or	over	the	cloud.

Tial SystemA
Shared	cloud	computing,	private	cloud	or	
on	premise.

thryve Salesforce
Salesforce	as	a	platform	is	a	pure	cloud,	
multi-tenant,	Software-As-A-Service	model	
with	three	new	release	versions	annually.	
thryve	supports	its	Salesforce	implementa-
tions	with	its	technical	and	business	teams	
to	match	the	speed,	requirements	and	
expectations	of	its	customers.

Genasys Ski©

We	support	various	deployment	models:	
on-premise,	private	cloud,	and	public	
cloud.	Our	SKiHost©	offering	provides	SKi®	
on	a	Software-as-a-Service	model	where	
Genasys	manages	the	back-end	processes	
and	configuration	to	let	users	focus	on	
underwriting	and	administration.
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What measures have you put in place to ensure that 
your system has minimal business- and IT interruption?

14

Cardinal360

Cardinal360	is	a	stable	offering	that	is	tried	
and	tested	and	provides	clients	with	world	
class	uptime	levels.	Where	Cardinal	pro-
vides	the	hosting,	the	platform	is	hosted	
in	a	fully	managed	top-tier	cloud	environ-
ment	and	all	backups	and	software	patch-
es	and	updates	are	managed	by	dedicated	
teams.

ISSUE Software
Our	infrastructure	is	maintained	on	an	
on-demand	Tier	4	cloud	with	multiple	
fallbacks	in	place.	We	offer	a	100%	uptime	
guarantee	in	our	true	Cloud	model.

Sapiens Systems
Sapiens	institutes	incremental	and	daily	
back-ups,	robust	security	procedures,	
third-party	security	audits,	patch	man-
agement	policies,	third-party	security	
policies,	and	stringent	hosting	security,	
as	well	as	maintaining	a	disaster	recovery	
back-up	site.	Sapiens	has	in	place	change	
control	policies,	disaster	recovery	policies,	
and	a	business	continuity	plan	to	ensure	
minimal	business	and	IT	interruptions.

Tial SystemA
The	standard	Service	Level	Agreement	
we	enter	into	with	our	partners	specifies	
system	availability	and	depending	on	the	
system	configuration	in	terms	of	deploy-
ment	method	backup	and	disaster	recov-
ery	will	be	included	where	applicable.

Genasys Ski©

We	have	strong	change	control	processes,	
agreed	response	times	for	incidents	(SLA),	
and	application	performance	monitoring/
alerting.	Genasys	typically	assists	in	devel-
opment	of	disaster	recovery	protocols	per	
client.

thryve Salesforce
Salesforce	maintains	a	Disaster	Recov-
ery	plan	that	supports	a	robust	business	
continuity	strategy	for	the	production	
services	and	platforms.	This	plan	has	
been	developed	from	industry-accepted	
methodologies	and	encompasses	princi-
ples	of	high-availability	engineering.	

The	Disaster	Recovery	plan	is	constantly	
measured	against	strict	regulatory	and	
governance	requirements	and	is	a	crucial	
part	of	the	acceptance	plan	when	mak-
ing	changes	or	additions	to	the	produc-
tion	environment.

thryve	offers	additional	support	for	our	
customers,	leveraging	Salesforce	re-
sources	as	well	as	our	in-house	expertise.	
As	cloud	and	platforms	are	not	a	destina-
tion,	but	an	improved	operating	model,	
we	travel	alongside	our	customers	to	
ensure	their	Salesforce	investments	con-
tinue	to	deliver	value.
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Short Term Insurance

Life, Wealth and Retirement

Reinsurance

Data & Digital

Decision Management 

www.sapiens.com

Email: info@sapiens.com Phone: Gary Tessendorf on +27 78 402 5595    Paul Wilde on +27 79 887 0861

STOP-SHOP
FOR INNOVATIVE
INSURANCE SOFTWARE
SOLUTIONS

Partnering for Success
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How do you keep up with compliance 
requirements?

15

Cardinal360

In	addition	to	in-house	insurance	domain	
experts,	the	compliance	requirements	
are	kept	up-to-date	through	interactions	
with	large	industry	players	(both	clients	
of	ours	and	independents)	and	industry	
experts.	There	are	also	regular	assess-
ments	and	audits	to	ensure	the	software	
is	secure	and	compliant.

ISSUE Software

Compliance	requirements	are	reviewed	
on	a	bimonthly	basis.	All	requirements	
are	then	made	part	of	our	development	
cycles.

Tial SystemA
SystemA	is	continually	being	upgraded	
and	geared	towards	utmost	compliance	
and	SystemA	comes	standard	with	com-
plete	document	management	capabilities,	
email	and	trail	management.

Genasys Ski©

We	have	internal	processes	run	directly	
by	our	CIO,	who	interfaces	with	our	con-
sulting	patterns	on	various	compliance	
points,	like	SASRAI,	POPI,	GDPR,	Taxes	
and	IFRS17	as	examples.	Changes	are	
made	to	the	system	and	released	via	our	
release	cycles.

Sapiens Systems

Sapiens	products	are	designed	with	the	
flexibility	to	address	compliance	require-
ments.	Country	Layer	configurations	
support	multiple	country	regulations,	
and	additional	regulatory	rules	can	be	
easily	added.	As	part	of	our	engagement	
with	clients,	we	develop	and	implement	
specific	interfaces	and	support,	as	well	
as	selected	regulatory	requirements.	
Our	clients	take	initiative	in	monitoring	
changes	in	legislation	and	regulations	
that	need	to	be	implemented	in	the	Sapi-
ens	systems.	

In	cases	when	requirements	must	be	
extended,	the	client	initiates	a	Change	
Request	Procedure	in	respect	of	said	
changes.	Sapiens	also	has	dedicated	com-
pliancy	personnel	who	track	compliancy	
and	certification.	



37

thryve Salesforce
As	it	serves	organisations	across	the	
globe	with	systems	of	reference	that	
hold	sensitive	data,	Salesforce	not	only	
invests	in	security	but	has	a	dedicated	
compliance	department	to	manage	dif-
ferent	legislative	requirements.	

This	department	also	works	with	part-
ners	such	as	thryve	to	understand	local	
compliance	requirements	and	imple-
ment	them.	Our	customers	have	no-
ticed	that	a	Salesforce	implementation	
also	makes	it	much	simpler	for	them	to	
meet	their	compliance	and	standard’s	
needs.

Sapiens	IDITSuite	flexible	structure	
enables	a	rapid	change	and/or	addition	
of	new	regulation	–	and	enables	the	
insurance	company	to	quickly	and	easily	
change	the	regulatory	rules,	as	per	the	
official	requirements.

One	of	the	key	aspects	of	our	‘one	
hand-to-shake’	approach	is	that	all	our	
customers	have	direct	relationship	with	
our	Product	Management	and	R&D.	Our	
close	collaboration	with	the	industry,	
customers	and	analysts	also	takes	into	
consideration	regulatory	and	compliance	
requirements	and	Sapiens	endeavors	to	
introduce	them	as	a	part	of	our	releases.	
This	enables	many	of	our	customers	to	
benefit	from	investments	that	have	al-
ready	been	made.
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Can your system de-
tect or identify fraud?

16

Cardinal360
Cardinal360	has	the	capability	to	provide	
credit	checks,	sanction	screening,	black-
listing	checks	and	has	a	wide	array	of	
configurable	claims	fraud	rules.

ISSUE Software
We	have	multi-level	fraud	prevention	and	
detection	in	place.	Every	action	in	the	
system	is	part	of	a	log	including	configu-
ration	changes.	

Sapiens Systems
Sapiens	systems	contain	security	modules	
with	various	security	options	in	place.	De-
pending	on	the	solution	system,	Sapiens	
can	offer	or	integrate	third-party	solutions	
providing	a	variety	for	fraud	detection	
options,	such	real-time	fraud	scoring	with	
business	rules,	fraud	identification	us-
ing	historical	data,	real-time	fraud	scor-
ing	with	business	rules,	real-time	fraud	
analytics	(e.g.,	with	third-party	data	and	
analytics),	and	visualization	tools	for	fraud	
management	(mapping,	etc.).

Tial SystemA
SystemA	is	geared	to	prevent	fraudulent	
activity	where	it	matters.	All	interactions	
are	logged,	and	rules	applied	to	ensure	
validity	of	a	specific	claim.	Full	detailed	
reporting	is	available	to	monitor	activities	
at	all	levels	and	to	detect	possible	fraudu-
lent	activity.	Interfaces	to	several	industry	
initiatives	like	the	South	African	Insurance	
Crime	Bureau	are	included	in	the	package.

thryve Salesforce
Salesforce	Login	Forensics	helps	admin-
istrators	better	determine	which	user	
behaviour	is	legitimate	to	prevent	identity	
fraud.	Since	identities	flow	through	the	
Salesforce	platform,	it	can	use	collective	
security	intelligence	and	artificial	intel-
ligence	to	spot	identity	anomalies.	The	
Salesforce	ecosystem	also	supports	numer-
ous	different	identity	and	security	solu-
tion	vendors	that	can	be	easily	integrated	
depending	on	the	customer’s	needs.

Genasys Ski©

We	have	a	configurable	list	of	detection	
modules	which	flags	list	and	items	that	
have	been	identified	as	possibly	fraudu-
lent,	SAID	number,	VIN	numbers,	serial	
numbers,	etc.	Items	can	be	loaded	from	
public	lists	or	partner	vendors.

A	few	of	our	clients	leverage	their	in-
house	fraud	intelligence	centres	and	
others	typically	provide	data	to	sanctions	
checking	services	for	review.	We	have	also	
built	in	integration	into	Microsoft	fraud	
video	analysis	and	showcased	this	recent-
ly	along	with	our	partners	at	InsurTech	
events	in	the	UK.
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SystemA, the company’s flagship  
insurance management system has 
been around since 2001 and has  
continually evolved to keep up-to-date 
with technology, legislation and the 
ever-changing insurance landscape.

Our comprehensive solution portfolio  
integrates the entire insurance value 
chain, it supports data transparency,  
integrity and powerful analytics; giving 
you the timely, accurate information  
required for tactical and strategic  
decision-making and reporting.

+27 (0)11 807 1030      info@tial.co.za    www.tial.co.za

For more information about our product and service offerings, contact us today to schedule a meeting.

SystemA

Looking for the best insurance 
software system provider?

Then look no further!
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What payment frequency and payment 
methods does your system cater for?

17

Cardinal360
All	standard	frequencies	such	as	once-off,	
fortnightly,	monthly,	quarterly,	bi-annual,	
annually	as	well	as	other	non-standard	
payment	frequencies.	Payment	meth-
ods:	debit	orders,	credit	cards,	salary	
deductions,	bordereaux	receipting,	cash.	
In-house	and	third	party	collections	are	
catered	for.

ISSUE Software
We	cater	for	any	policy	collection	term	
including	once	off.	The	handle	EFT,	cash,	
gross	and	nett	third	party	collections	and	
salary	collections.

Tial SystemA
The	system	caters	for	several	payment	
frequencies	such	as	annual,	monthly,	
bi-annual,	quarterly,	once-off	polices	etc.	
Any	payment	methods	can	be	configured	
on	the	system	and	reported	on	indepen-
dently.

thryve Salesforce
For	payments	through	the	Salesforce	plat-
form,	numerous	different	partners	can	be	
integrated	depending	on	the	customer’s	
needs.

Genasys Ski©

Ski®	supports	once-off,	annual,	bi-annual,	
quarterly,	monthly,	and	ad-hoc	payment	
frequencies.	Payment	methods	include	
debit	order,	cash,	salary	deduction,	and	
some	custom	integrations	for	large	clients	
with	in-house	payment	processing	sys-
tems.

Sapiens Systems

Sapiens	billing	modules	offer	comprehensive	
payment	tracking.	For	example,	the	Sapiens	
IDITSuite	Billing	&	Collection	module	provides	
timely,	accurate	and	cost-efficient	management	
of	financial	accounting	for	all	participants	in	the	
insurance	process,	including	direct	customers,	
carriers,	coinsurers,	agents/brokers	and	service	
providers.	Administering	premiums,	services,	
taxes,	fees,	commission	billing,	collection	(in-
cluding	collection	of	premium),	disbursements,	
claim	and	commission	payments	and	issuing	for	
receipts,	the	Billing	&	Collection	module	offers	
a	range	of	advantages	and	benefits:

•	 Direct	and	agency	billing	–	support	for	all	
billing	plans,	types	and	payment	means	
(credit	card,	Direct	Debit,	Paypal,	etc)

•	 Flexible	payment	plans	–	full	support	of	pre-
set	and	custom	installment	plans,	as	well	
as	the	ability	to	change	payment	arrange-
ments	as	required.

•	 Full	audit	trail	of	payables	and	receivables	
–	from	premium	through	commissions	to	
claims	payment	with	a	high	level	of	detail.	
–	Sapiens	IDITSuite	tracks	all	billing	items	at	
the	detail	level	to	accurately	manage	premi-
ums,	commissions,	taxes,	discounts,	sur-
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charges,	fees,	as	well	as	claim	payments	for	all	
interested	parties	down	to	the	coverage	level.

•	 Receipt	processing	–	manual	and	automated	
individual	and	batch	cash	and	Electronic	Funds	
Transfer	(EFT)	receipt	processing	with	auto-
mated	allocation	and	suspense/unallocated	
management.	

•	 Agency	payments	reconciliation	net	or	gross	of	
commission.

•	 Receivable	management	–	income	control	and	
alerts	for	delinquent	payers.

•	 Dunning	(non-payment)	processing	and	proce-
dures.	

•	 Infrastructure	support	for	external	message	
creation	for	clearinghouses	and	banks	–	Sa-
piens	IDITSuite	integrates	with	incoming	and	
outgoing	bank	files,	providing	an	interface	
with	the	incoming	payment	and	disbursement	
processes	for	handling	payments.	

•	 Dashboard	and	account-management	work-
bench	–	provides	agents	and	customers	with	
account-centric	views	that	reflect	their	entire	
portfolio	and	debt,	with	the	ability	to	drill	
down	to	the	required	level	of	detail	for	all	bill-
ing	activities.
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 What are your reinsurance facilities?18

Sapiens Systems
Sapiens	ReinsuranceMaster	(formerly	
called	Sapiens	Reinsurance)	is	a	compre-
hensive	business	and	accounting	system,	
providing	a	superior	solution	for	all	types	
of	reinsurance	contracts	–	treaty	and	
facultative,	and	proportional	and	non-pro-
portional.	It	enables	insurers	of	all	sizes	to	
manage	their	entire	range	of	reinsurance	
contracts	and	activities	for	all	lines	of	busi-
ness,	including	rich	accounting	functional-
ity	and	reporting	capabilities.

Our	reinsurance	solution	enables	full	and	
flexible	control	of	reinsurance	processes,	
with	built-in	automation	of	contracts,	
calculations	and	processes.	By	incorporat-
ing	fully	automated	functions	adapted	
conveniently	for	your	business	procedures,	
Sapiens	Reinsurance	provides	flexible	and	
total	financial	control	of	your	reinsurance	
processes,	including	complete	support	for	
all	auditing	requirements	and	statutory	
compliance.

The	Sapiens	ReinsuranceMaster’s	Analytics	
module	features	query	models	for	reinsur-
ance	program	managers,	analysis	of	busi-
ness	results	and	essential	key	performance	
indicators	supporting	the	decision-making	
process.

Supported	by	Sapiens’	global	presence	
and	regional	business	expertise,	Sapiens	
ReinsuranceMaster	supports	global	op-
erations	and	all	reinsurance	business	and	
accounting	needs,	including	extensive	
multi-currency	support	and	multi-language	
capabilities.

Cardinal360
Full	reinsurance	functionality	–	handling	
of	treaties	as	well	as	facultative	reinsur-
ance.	Proportional	and	non-proportional	
reinsurance	and	reinsurance	arrange-
ments	that	combine	any	combination	of	
these	down	to	section	level.	The	reinsur-
ance	functionality	is	fully	integrated	into	
the	underwriting,	claims	and	finance	
modules.

ISSUE Software
We	have	a	full	proportional	and	non-
proportional	reinsurance	module.

Tial SystemA
Reinsurance	is	one	of	the	system’s	strong	
points	and	we	cater	for	all	treaty	types	as	
well	as	proportional,	non-proportional	and	
variable	quota	share	treaties.	All	reinsur-
ance	placements	are	calculated	real	time	
and	automatically	allocated	to	the	default	
reinsurance	structure	and	are	supported	
with	full	detailed	reporting.

thryve Salesforce

Not	Applicable

Genasys Ski©

Reinsurance	contract	capacity	can	be	
configured	per	period,	product,	cover,	and	
currency.	New	business	automatically	at-
taches	unless	treaty	limits	are	exceeded.	If	
limits	are	exceeded,	reinsurance	adminis-
trators	are	notified	to	provision	FAC.	Sup-
port	for	EML	and	rating.
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What are your security protocols for client data safety, 
data integrity and accuracy, and data warehousing?

19

Cardinal360

The	system	provides	a	high	degree	of	
security	and	control	at	all	levels	and	user	
actions	are	fully	auditable.	The	electronic	
document	management	is	ISO15801	certi-
fied.

ISSUE Software
•	 GDPR	complaint	(General	Data	Protec-

tion	Regulation),	
•	 POPIA	compliant	(Protection	of	Per-

sonal	Information	Act),	
•	 ISO	aligned	(International	Organization	

for	Standardization).

Sapiens Systems
Sapiens	is	ISO	27001	accredited.	We	ad-
here	to	QA/UAT	processes	and	best	prac-
tices	that	comply	with	the	latest	interna-
tional	standards,	with	shared	automated	
test	scenarios	and	DevOps	tools.	

Quality	and	testing	are	a	cornerstone	of	
our	delivery	methodology.	We	also	con-
duct	a	yearly	benchmark	at	external	labo-
ratories	of	recognized	institutions	such	
as	IBM	and	HP,	and	engage	in	dedicated	
performance	campaigns	for	major	project	
releases.	

Testing	is	embedded	in	each	phase	of	an	
implementation,	and	includes	unit	testing	
during	build,	system	tests,	and	integration	
testing,	including	interface	testing.

Tial SystemA

The	system	complies	with	all	data	secu-
rity	requirements	currently	regulated	and	
is	audited	on	an	annual	basis	by	inde-
pendent	consultants	to	ensure	best	prac-
tices	and	all	local	and	international	data	
privacy,	safety	and	integrity	requirements	
are	adequately	met	and	maintained.

thryve Salesforce

Leading	cloud	platforms	such	as	Sales-
force	benefit	from	the	immense	scale	
and	coverage	they	offer,	which	translates	
into	much	better	security	intelligence	and	
robust	security	controls.	

It	operates	in	all	geographies	and	in	the	
most	regulated	industries	complying	to	
all	standards,	regulations	and	laws,	which	
means	considerable	exposure	for	its	secu-
rity	capabilities	and	knowledge.	

Salesforce	maintains	a	comprehensive	set	
of	compliance	certifications	and	attesta-
tions	to	validate	its	trust	position.

Genasys Ski©

We	do	regular	PEN	testing,	vulnerability	
scanning,	and	system	enhances	to	stay	
ahead	of	the	curve.	We	engage	with	our	
partners	like	Hitachi	Consulting	and	lever-
age	their	inhouse	talents	on	items	like	
GDPR	and	IFRS17	compliance.	Because	
we	deploy	to	Azure	and	AWS,	we	can	also	
leverage	the	full	might	of	Microsoft	and	
Amazons	securities.
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What is your core market differentiator?20

Cardinal360
More	than	300	short	term	insurance	
businesses	using	the	Cardinal	systems.	
Key	reasons	for	this	include:
•	 customer	success	consulting	service;
•	 extensive	functional	capabilities;
•	 tried	and	tested,	robust	solutions;	

and
•	 highly	versatile	in	terms	of	target	

market	business	types	–	handles	
anything	from	product	providers	to	
advisors.

ISSUE Software

Our	offering	is	a	flexible,	powerful	and	ac-
curate	solution	focussed	on	niche	products	
for	both	UMA’s	and	captives.

Tial SystemA

SystemA	is	an	end-to-end	solution	that	
comes	standard	with	a	multitude	of	
features	and	is	packed	with	functional-
ity	such	an	integrated	diary,	email,	SMS,	
document	management	and	much	more.	
The	system	is	user-friendly	and	with	
a	proven	track	record	of	more	than	a	
decade	with	reliability	guaranteed.	We	
understand	insurance	and	the	system	
reflects	that.

thryve Salesforce

We	have	insurance	covered.	From	cus-
tomer-centricity	to	operational	agility,	
with	business	continuity,	access	and	secu-
rity	in	mind,	Salesforce Financial Services 
Cloud for Insurance	is	a	transformative	
technology	investment.

Employees	can	work	smarter	and	per-
sonalise	interactions.	Collaboration	is	
heightened	even	with	value	chains,	and	
customers	are	empowered	with	many	
self-service	tools	and	intuitive	trouble-
shooting	channels.	

All	this	without	ripping	and	replacing	
existing	technology	systems.	Salesforce’s	
platform	approach	layers	over	exist-
ing	investments,	integrates	with	them	
and	provides	a	single	yet	dynamic	space	
where	the	organisation	can	pursue	mod-
ernisation	and	the	business	models	of	the	
21st	century.

Such	a	deployment	reduces	pressure	on	
IT	departments	and	aligns	closely	with	ex-
isting	business	processes.	Employees	can	
learn	quickly,	adapt	to	the	new	tools	and	
yet	also	get	their	way	through	simplified	
design	environments.	They	can	collabo-
rate	more	freely	with	data	that	travels	se-
curely	throughout	the	customer’s	specific	
Salesforce	deployment.
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Genasys Ski©

•	 Speed-to-market,	driven	by	expert	
industry	knowledge,	key	partners	and	
strong	tooling.

•	 Drive	is	to	deliver	on	time,	on	budget	
while	maintaining	quality.	

•	 From	a	system	point	of	view,	we	are	
different	because	we	are	not	restrict-
ed	to	a	certain	vertical	in	the	industry.	

•	 Our	system	can	be	used	by	brokers,	
UMAs	and	Brokers,	in	the	short	term	
and	simple	life,	across	all	classes	of	
business.	This	makes	SKi®	an	ideal	
tool	for	insurance	groups	who	want	
to	reduce	the	number	of	systems	in	
their	portfolio.

Sapiens Systems
Sapiens	differentiates	itself	in	the	market	
by	offering	leading	products,	insurance	
practice	leadership,	a	long-term,	one-hand-
to-shake	partnership	approach,	digital	
transformation	solutions,	managed	services	
option	in	the	cloud,	migration	services	and	
more.	Other	differentiators	include	the	fol-
lowing:	

•	 Our	long	term	success	record	is	based	
on	ensuring	that	the	success	of	our	
customers	comes	first.	Sapiens	has	been	
one	of	the	leading	insurance	software	
providers	for	more	than	30	years,	with	a	
proven	track	record	of	success.	

•	 Sapiens	believes	that	our	direct	engage-
ment	approach	or	‘one	hand	to	shake’	
best	serves	our	customers,	reduces	
the	risk	of	transition	and	ensures	that	
extraordinary	knowledge	of	the	underly-
ing	software	is	always	available.	We	also	
believe	in	being	close	to	our	geographi-
cally	dispersed	customers	with	offices	in	
several	continents.

•	 We	provide	a	‘one-stop-shop’	-	a	com-
prehensive	suite	including	reinsurance	
and	digital	and	migration	and	managed	
services.	African	general	insurers	can	
meet	all	their	needs	with	Sapiens	(core,	
data	and	digital).	In	addition,	we	are	
also	open	to	working	with	SIs	and	have	
done	so	in	many	cases.	

•	 Sapiens’	solutions	are	flexible	and	can	
be	purchased	modularly,	to	solve	spe-
cific	business	problems.	-	We	support	
and	guide	customers	as	they	commence	
with	digital	journey	to	realize	their	digi-
tal	transformations.	As	the	industry	be-
gins	to	evolve	and	modernize,	Sapiens’	
advanced	analytics,	digital	engagement	
solution,	ability	to	harness	the	Inter-
net	of	Things,	machine	learning,	etc.,	
enhance	and	realize	the	path	to	digital	
engagement.		-	Sapiens	solutions	are	
designed	to	enable	insurance	organiza-
tions	to	create,	modify	and	launch	insur-
ance	offerings	rapidly	and	effectively,	on	
a	local	or	global	scale.



46

Is there anything about your system that is critical 
to know for the broker, UMA and/or insurer?

21

Cardinal360
Based	on	a	solid	track	record	and	our	
progressive	roadmap	-	we	are	extremely	
confident	in	our	ability	to	add	value	to	
your	business	now	and	into	the	future.	

ISSUE Software
Our	slogan	is	Solutions, not just Software.	
ISSUE	delivers	a	complete	and	customised	
service	backed	up	by	a	dedicated	team	
of	professionals	focussed	on	delivering	per-
sonal	service.

Tial SystemA
SystemA	is	a	comprehensive	solution	
portfolio	which	integrates	into	the	entire	
insurance	value	chain.	It	is	versatile,	slick	
and	custom	designed	for	individual	insur-
ance	intermediary	requirements.	It	has	
continually	evolved	to	keep	up-to-date	
with	technology,	legislation	and	the	ever-
changing	insurance	landscape.	

SystemA	comes	standard	with	a	multitude	
of	features	and	is	packed	with	functional-
ity	such	an	integrated	diary,	email,	SMS,	
document	management	and	much	more.	
The	system	is	user-friendly	and	with	a	
proven	track	record	of	more	than	a	dec-
ade	with	reliability	guaranteed.	

We	understand	insurance	and	the	system	
reflects	that.	The	system	is	backed	up	by	
a	knowledgeable,	enthusiastic	and	dedi-
cated	team	ensuring	our	relationships	are	
partnerships.

Genasys Ski©

That	we	invest	more	in	R&D	than	many	
other	system	providers,	this	means	that	
you	as	our	client	will	always	have	top	
notch	and	‘ahead	of	the	curve’	technol-
ogy	to	boost	your	business’	potential.	

We	also	truly	believe	in	partnerships,	
and	we	do	not	believe	in	selling	cheap,	
then	leveraging	the	client	once	contracts	
are	signed.	You	get	our	full	service	and	
system	as	part	of	the	deal.

Sapiens Systems

In	today’s	global,	digital	and	fast-paced	
world,	insurance	carriers,	agents	and	
customers	all	demand	real-time,	agile,	ac-
curate	data	via	personalized	dashboards,	
across	any	channels	or	devices.	Fast	search	
functionality	and	support	for	new	sales	
channels,	particularly	mobile	and	social,	
are	vital.	Legacy	systems	weren’t	designed	
to	keep	pace	with	today’s	fierce	challenges,	
so	a	platform	that	meets	these	needs	and	
supports	global	operations	with	multi-
lingual,	multi-currency	and	multi-branding	
capabilities	is	key	to	business	success,	
customer	engagement	and	a	competitive	
edge.

Sapiens	provides	software	solutions	that	
support	all	insurance	products	for	individ-
ual,	group	and	worksite	clients,	as	well	as	
increasing	consumer	demands,	regulatory	
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thryve Salesforce

The	critical	thing	to	know	is	that	the	
market	has	changed	on	the	back	of	plat-
form	systems.	They	are	a	far	cry	from	the	
expensive	and	elaborate	systems	that	are	
traditionally	used	by	the	insurance	indus-
try.	As	the	above	answers	reveal,	they	have	
a	profound	impact	on	customer	service,	
visibility,	reporting,	data	usage	and	overall	
operations.	When	a	customer	embarks	on	
using	Salesforce Financial Services Cloud 
for Insurance,	it	might	start	small	but	will	
ultimately	change	their	business	for	the	
better.

A	second	important	point	is	that	Salesforce	
Financial	Services	Cloud	for	Insurance	
is	not	just	for	large	companies.	As	it	can	
scale,	it	works	for	anything	from	multi-
national	to	small	outfits.	A	single	broker	
can	manage	large	and	complex	accounts	
using	this	service,	without	having	to	pay	

the	massive	technology	fees	associated	
with	traditional	enterprise	systems.	1,	10,	
10,000	people...	whatever	the	size,	Sales-
force	Financial	Services	Cloud	for	Insur-
ance	fits	it	like	a	glove.

Finally,	as	much	as	deploying	such	a	plat-
form	is	simpler,	the	real	work	lies	with	the	
partner	involved.	They	must	ensure	that	
the	platform	aligns	with	the	business,	that	
the	changes	are	positive	and	that	there	is	
a	vision	going	forward	of	what	Salesforce	
Financial	Services	Cloud	for	Insurance	can	
and	will	do.	This	is	where	Thryve	comes	in	
-	we	have	extensive	business	and	technical	
experience	in	the	insurance	as	well	as	GRC	
spaces.	Platforms	such	as	Salesforce	Finan-
cial	Services	Cloud	for	Insurance	can	help	
turn	every	insurer	into	a	digitally-powered	
business.	But	it’s	the	choice	in	a	partner	
that	ultimately	determines	that	outcome.

changes	and	technology	upgrades.	The	im-
mediacy	of	the	Internet	age	and	the	de-
mands	of	today’s	consumers	are	no	match	
for	the	innovation	that	Sapiens	systems	
provide	insurance	carriers.

Sapiens	offers	core	business	insurance	
software	solutions	for	insurers,	brokers	
and	MGAs	of	the	property	&	casualty;	life,	
pension	&	annuities;	reinsurance;	workers’	
compensation;	financial	&	compliance	and	
business	decision	management	software.	
We	provide	a	full	digital	suite	pre-inte-
grated	to	ensure	the	best	and	most	timely	
service.

Sapiens’	platforms,	solution	suites	and	
solutions	offer	the	flexibility	and	agility	that	
enable	insurers	to	transform	their	legacy	
systems	into	holistic,	future-proof	growth	
engines.	No	matter	the	country,	language,	

regulation,	device,	channel	or	requirement,	
Sapiens’	functionally	rich	solutions	enable	
insurers	to	meet	any	new	challenge,	while	
increasing	organizational	efficiency	and	
reducing	costs.

Sapiens	solutions	are	the	key	to	improving	
customer	engagement	and	creating	unique	
customer	experiences,	with	advanced	digi-
tal	solutions	that	answer	consumers’	needs	
for	speed,	efficiency,	value	and	exceptional	
service.

Your	success	is	our	success,	and	we	are	
eager	to	not	only	serve	your	present	and	
future	needs	but	also	to	help	you	expand	
your	horizons	to	their	limits,	harnessing	
the	rapid	promise	and	pace	of	innovation	
to	realize	your	most	ambitious	visions	and	
plans.


